
Do you know someone who is new to 

Australia and needs assistance? Contact 

one of our migrant workers to learn 

about the free services and information 

we can provide. 

คณุรูจ้กัใครทีย่งัใหม่กบัออสเตรเลยีและตอ้งการความ

ชว่ยเหลอืหรอืไม่? ตดิตอ่แรงงานขา้มชาตขิองเราเพือ่

เรยีนรูเ้กีย่วกบับรกิารและขอ้มูลฟรทีีเ่ราสามารถใหไ้ด ้

apakah Anda mengenal seseorang 

yang baru di Australia dan 

membutuhkan bantuan? Hubungi salah 

satu pekerja migran kami untuk 

mempelajari tentang layanan dan 

informasi gratis yang dapat kami berikan 

Nín rènshí xīn lái àodàlìyǎ bìng xūyào 

bāngzhù de rén ma? Liánxì wǒmen de yī 

míng nóngmín gōng, liǎojiě wǒmen kěyǐ 

tígōng de miǎnfèi fúwù hé xìnxī 

Connaissez-vous quelqu'un qui est 

nouveau en Australie et qui a besoin 

d'aide ? Contactez l'un de nos 

travailleurs migrants pour en savoir plus 

sur les services gratuits et les informations 

que nous pouvons fournir 

CONTACT US 

  

Karratha  

Karratha Business Centre  

52/15 Sharpe Avenue  

PO Box 132  

Karratha WA 6714  

Phone: (08) 9185 5899  

Roebourne  

2 Padbury Road  

Roebourne WA 6718  

Phone: (08) 9185 5899  

South Hedland  

South Hedland Lotteries 

House  

9/2 Leake Street  

PO Box 2506  

South Hedland WA 6722  

Phone: (08) 9140 1613  

Newman  

Newman House  

4/46 Iron Ore Parade  

PO Box 1  

Newman WA 6753 

Phone: (08) 9140 1613  

 

  

Open 8:00am- 4:00pm Monday to Friday  

To ensure that we can assist you as soon as 

possible, please phone ahead and make an 

appointment.  

 
The material contained in this resource is of the nature of general comment and is 

not intended to be advice on any particular matter. Any legal information in this 

publication is provided as information only and is not provided as professional 

legal advice. Any views expressed in this publication do not necessarily represent 

the views of the employees, members of the board or agents of the Pilbara 

Community Legal Service. The Pilbara Legal Service does not accept liability for 

anything done or not done through relying on the contents of this brochure. 
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What is the migrant settlement service? 

Australia is one of the most diverse 

populations in the world. In order for 

migration to be successful in both policy 

and practice, the Community Migrant 

Service helps migrants not only with 

adjusting to Australian life but to become 

vital and active members in the community. 

The service aims to promote economic and 

personal wellbeing, self-determination, 

independence, and community 

connectedness.  

The Community Migrant Service is located in 

Karratha and South Hedland and facilitates 

pathways to learning English, education 

and employment readiness. Service 

coordination and delivery include, but are 

not limited to, group information sessions 

teaching life skills and providing information 

on different issues such as the health system, 

employment, police and the law and 

banking practices. The service is also 

delivered to the Goldfields Community 

Legal Centre.  

What do our migrant settlement workers do? 

The migrant settlement service provides one 

on one casework, support, information and 

linkages to other mainstream services to as-

sist migrants. 

Community development activities include 

the implementation of projects that aim to 

support and empower newly emerging 

community groups. Face to face, individual 

and group assistance is available to newly 

arrived migrants. 

 

 

 

 

 

 

Migrants new to Australia can be assisted to: 

• Housing 

• Understand letters and documents 

• Access education (enrol children in 

school, find English classes etc.) 

• Access health services 

• Access Centrelink and other government 

services 

• Access banking and financial institutions 

• Access referrals to migration agents and 

lawyers 

• Gain recognition of your over seas 

qualifications 

• Gain general settlement information 
Community Migrant Service Workers 

Karratha Office 

Phone: 9185 5899 

Email: fern.vanbeek@pcls.net.au 

 

South Hedland Office 

Phone: 9140 1613 

Email: Victoria.malyk@pcls.net.au 


