
About PCLS

Pilbara Community Legal Service Inc. (PCLS) 
is a not-for-profit, government-funded 
community organisation. Our main objective 
is to provide services to reduce disadvantage, 
increase the capacity of individuals to 
understand their rights and obligations and 
to empower people to manage their lives 
effectively.

The services we provide inclue:
• Legal Services
• Financial Counselling
• Tenancy Advocacy
• Housing Support
• Redress Support
• Domestic Violence Services
• Community Migrant Services
• Disability Advocacy

PCLS offices are located in Karratha, 
South Hedland, Newman and Roebourne. 
We deliver outreach services to isolated 
communities which includes Marble Bar, 
Nullagine, Jigalong, Onslow, Tom Price and 
Paraburdoo.

Contact Us

Karratha
Karratha Business Centre
52/15 Sharpe Avenue
Karratha WA 6714
Phone: (08) 9185 5899

South Hedland
South Hedland Lotteries House
9/2 Leake Street
South Hedland WA 6722
Phone: (08) 9140 1613

Newman
Newman House
4/15 Iron Ore Parade
Newman WA 6753
Phone: (08) 9140 1613

Roebourne
2 Padbury Road
Roebourne WA 6718
Phone: (08) 9185 5899

We are open 8:00am - 4:00pm Monday to 
Friday to ensure that we can assist you as 
soon as possible, please phone ahead and 

make an appointment.
 

The material contained in this resource is of the nature of 
general comment and is not intended to be advice on any 
particular matter. Any legal information in this publication 

is provided as information only and is not provided as 
professional legal advice. Any views expressed in this 

publication do not necessarily represent the views of the 
employees, members of the board or agents of the Pilbara 

Community Legal Service. The Pilbara Community Legal 
Service does not accept liability for anything done or not 

done through relying on the contents of this brochure.
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Domestic Violence Service

The role of our Domestic Violence Support 
Workers is to provide support to victims of 

family and domestic violence through safety 
and early intervention planning, informal 
counselling, support planning, advocacy, 
court support, assistance with violence 

restraining order applications and education.

Legal Services

Our Legal Team offer free legal advice and 
assitance in the areas of family law, restraining 
orders, protection and care, wills and estates, 

licence disqualifications and extraordinary 
licences and criminal injuries compensation.

Tenancy Advice and Education

Our Tenant Advice and Education Service 
Workers are here to help tenants in relation to 
their rights and responsibilities in accordance 

with the Residential Tenancies Act. We are 
unable to assist landlords or commercial 

tenants.

Financial Counselling

Our Financial Counsellors offer information, 
conduct assessments and provide options and 

support to assist clients, address identified 
problems and manage financial situations 

more effectively.

Disability Advocacy

Our Disability Advocacy Service is committed 
to improving the lives of and opportunities for 

people living with a disability.

Community Migrant Service

Our Community Migrant Service Workers 
provide one-on-one casework, support, 

information and connection to other 
mainstream services to assist migrants.

Housing Support

Our Housing Support Workers assist people 
who are having difficulty maintaining stable 
accommodation. This service is for people 

who are at risk of or are experiencing any type 
of homelessness.

Redress Support

Our Redress Support Workers are here to 
help survivors of sexual abuse understand the 
scheme, receive emotional support and guide 

them through the application process.

Empowering the people 
of the Pilbara to manage 

their lives effectively


