
Contact Us

Karratha Office
Karratha Business Centre
52/15 Sharpe Avenue
Karratha WA 6714
Phone: (08) 9185 5899

South Hedland Office
South Hedland Lotteries House
9/2 Leake Street
South Hedland WA 6722
Phone: (08) 9140 1613

Newman Office
Newman House
4/15 Iron Ore Parade
Newman WA 6753
Phone: (08) 9140 1613

Roebourne Office
2 Padbury Road
Roebourne WA 6718
Phone: (08) 9185 5899

We are open 8:00am - 4:00pm Monday to 
Friday to ensure that we can assist you as 
soon as possible. Please phone ahead and 

make an appointment.

The material contained in this resource is of the nature of general 
comment and is not intended to be advice on any particular matter. 

Any legal information in this publication is provided as information only 
and is not provided as professional legal advice. Any views expressed 

in this publication do not necessarily represent the views of the 
employees, members of the board or agents of the Pilbara Community 
Legal Service. The Pilbara Community Legal Service does not accept 
liability for anything done or not done through relying on the contents 

of this brochure.
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Do you know someone who is new to Australia 
and needs assistance? Contact one of our 

migrant workers to learn about the free 
services and information we can provide.



What is the Community Migrant 

Service?

Australia is one of the most diverse 
populations in the world. Our Community 
Migrant Service helps migrants not 
only to adjust to Australian life, but to 
become vital and active members in the 
community. The service aims to promote 
economic and personal wellbeing, self 
determination, independence, and community 
connectedness.

The Community Migrant Service is located in 
Karratha and South Hedland and helps create 
pathways to learning English, education and 
employment readiness. The service includes 
group information sessions, teaching life skills 
and providing information on areas such as 
the Australian health system, employment, 
police and the law and banking practices.

What do our Community Migrant 

Service team do?

Our Community Migrant Service Team 
provides one on one casework, support, 
information and connection to other 
mainstream services to assist migrants.

Our Community Migrant Service Team also 
run community development activities that 
support and empower new community 
groups. These activties are usually run in-
person for groups and individuals.

Migrants new to Australia

We can assist migrants who are new to 
Australia to:

• apply for housing

• understand letters and documents

• access education (enrol children in school, 
find English classes, etc)

• access health services

• access centrelink and other government 
services

• access banking and financial institutions

• access referrals to migration agents and 
lawyers

• gain recognition of your overseas 
qualifications

• gain general settlement information


