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Certificate of Compliance: Schedule 3

Thiz schedule is established in respect of the 2001172012 financial year for Pilbam Community
Legal Service Inc.

Contact Officer; Manette Willinms Tel: [0E) 9140 1613 (5. Hedland]
Tel (08) 918555899 (Karratha)
M, M17 [BO BSS

The Filbara Community Legal Service Inc ceriifies that:

The funds have been used for the purpose for which they were provided:

The terms and conditions of the service agreement have been met, and

The audited financial statements in respect of funds have been cenified by an auditor in
aecordance with the Corposations Act 2001 and are attached, and

Salaries and allowances paid to staff using funds are in accordanee with award salary rates or
general rates in force at Pilbas Community Legal Service Ine.

SIGNED FOR AND ON Behalf of J

Pilbara Community Legal Service Inc

In the presence of

M*ﬁ;ﬁ"d ................
Nanette Williser TFD



Organisational Overview: Schedule 4

Pilbara Community Legal Service Inc (PCLS) provides a comprehensive range of services for the
people of the Pilbara with the objective of reducing legal disadvantage, increasing the capacity of
individuals to manage their lives effectively and enabling people to generally understand their rights
and obligations. PCLS supports the people of the Pilbara to have a greater say in the laws and
policies that affect their lives.

PCLS is a well-established and highly valued part of the Pilbara social infrastructure, operating four
separate centres to deliver a wide range of generalist and specialist services across the region. The
service began in a small single office in Newman in 1993. A regional office was established in
Hedland under the auspices of the Pilbara Social Justice Council to address a number of needs
identified by a working party who lobbied hard for funding. They conducted forums over a period of
four years to address a growing concern related to social justice issues.

PCLS is a non-government non-profit organisation that plays a vital role in assisting disadvantaged
people to access and engage with the legal system. It is part of a large national network of
community legal service providers (NACLC) who occupy a unique position in law reform in Australia,
pursuing a range of reform and public interest issues on behalf of disadvantaged people and the
community at large.

PCLS currently employs 24 staff responsible to a Chief Executive Officer and Principal Solicitor. Under
the guidance of a voluntary Board of Management, PCLS staff provide legal advice and
representation; financial counselling; support for the homeless; tenancy education, advocacy, access
and support; domestic violence victim advocacy and support; access to the ‘One-Life Suicide
Prevention Strategy’; and community legal and financial management education. At the root of the
work are the concepts of justice, human rights and community. These beliefs affect not just the
outcomes of the work but also the processes used. A rights-based, holistic, community development
approach to the delivery of the service means dealing not just with the immediate presenting
problems of clients, but also with other broader social issues.

The organisation’s current strategic service delivery model is the outcome of an evidenced-based,
pro-active, community involved process. All services are aimed at meeting the needs of clients with
complex needs and/or multiple problems. This multidisciplinary approach works effectively in such
instances. All services try to target emerging needs and are flexible and responsive.

All staff are sensitive to the presenting issues, they are also encouraged to promote the service by
participating in local community events, meetings and networking opportunities. As a result, they
have developed a good understanding of the differences in culture and languages of their
communities.

Emphasis must be placed on the extraordinary changes the Pilbara region has undergone in recent
years due to the ever increasing resources industries and the introduction of “fly-in, fly-out’ (FIFO)
workers and the associated social issues and lack of affordable housing. Prices for rental housing in
Karratha and Hedland continue to increase. There have been substantial increases in public and
private tenancy disputes. In this and other ways, a large proportion of the community has become
further marginalised and is struggling to survive. These are the people PCLS supports.
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The demand for all services is expected to increase significantly as the population of the Pilbara
escalates. The continuing shortage of affordable housing has increased the level of legal
confrontation and friction in the community. Instances of domestic violence, violence restraining
orders, marriage/relationship breakdown, separations and child custody cases continue to rise at an
alarming rate and we are not keeping up with demand for family law assistance, with only one
solicitor covering the West Pilbara and one covering the East Pilbara.

Mr Ray Bennet of Com Management undertook a sustainability review of the organisation. He
states that ‘...PCLS showed many positive features, the most important of which was undoubtedly
the demonstrated high level of governance, administration, documentation, training and excellent
outcomes.” He commended the CEO and staff for being ‘possibly the best managed community
service in the Pilbara.’

(A) Office locations and Hours of Operation
Operating hours (8.00am-4.00pm Monday to Friday)

Regional Office (South Hedland)
Lotteries House

9/2 Leake Street

PO Box 2506

SOUTH HEDLAND WA 6722
Telephone: (08) 9140 1613

Fax: (08) 9172 2333

Newman Office

Newman House

4/46 Iron Ore Parade

PO Box 1

NEWMAN WA 6753

Telephone: (08) 9175 9930/31/32
Fax: (08) 9175 5298

Karratha Offices

Welcome Lotteries House

Units 1, 2 and 3, Morse Court
PO Box 132

KARRATHA WA 6714

Telephone: (08) 9185 5899/1611
Fax: (08) 9185 6633

Roebourne Office

3 Padbury Street

PO Box 269

ROEBOURNE WA 6718
Telephone: (08) 9182 1169
Fax: (08) 9182 1180



(B)+(C) undertaken and number of cases open and closed

Total clients seen from 01 July 2011 to 30 June 2012 through the Federal Attorney General’s
Community Legal Service Program:

(D) Duty Lawyer services and number of cases opened and closed

Please note that the Pilbara Community Legal Service does not provide a Duty Lawyer service, but

Number of Advice only 1,818
Number of Cases Open at Period Start 281
Number of Cases Opened in Financial Year (New) 269
Number of Cases Open in Financial Year 550
Number of Cases Closed in Financial Year 301
Total number of Cases Opened and Closed 851
Number of Information only 648
Total 1499
Number of CLE Projects 9
Number of LRLP 4

the number of files opened and closed by our Rural Women’s Outreach Lawyer service are as

follows:

Number of Cased Open at Period Start 92
Number of Cases Opened in Financial Year 94
Total Number of Cases Opened in F/Year 186
No of Cases Closed in Financial Year 104
Total number of cases opened and closed in F/year 309

(E) Community Legal Education

The Pilbara Community Legal Service has conducted 19 community legal education sessions during
the financial year. The workshops were aimed at financial management, consumer credit, tenancy
and the law, legal rights for victims of family & domestic violence and information on the
preparation of wills. Family law seminars covered the topics of property, children and divorce. A
Seminar was conducted at the local High School to provide students with information about

pursuing a career in law.

Number of CLE Projects Open at period end 5
Number of CLE Projects and Community Workshops 19
Open in Financial Year
(F) Law Reform and Legal Policy
The Pilbara Community Legal Service is a member of the Women’s Legal Service in Victoria.
| Number of Law Reform & Legal Policy Programs open 1
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Number of Law Reform & Legal Policy Programs completed 4
Participation in the Women’s Law Reform Network telephone
Link-ups 8

(G) Research

Research was conducted into family and domestic violence issues, homelessness issues, affordable
housing for employees of non-government organisations, jury duty exemptions and the
amendments to the Residential Tenancies Act 1987 (WA).

(H) Access and Equity

Pilbara Community Legal Service aims to assist disadvantaged members of the community as a
matter of priority. This includes people identifying as Aboriginal and/or Torres Strait Islander,
people from culturally and linguistically diverse backgrounds, people with mental or physical
impairments and people who may face discrimination in their access to services because of a
particular characteristic such as age, criminal history, sexuality or gender identity.

As one of the few legal services in the Pilbara, conflicts of interest do arise. To combat this, PCLS has
established referral protocols with other services providers, including Legal Aid, the Aboriginal
Family Law Service, the Aboriginal Legal Service, the Employment Law Centre and other Community
Legal Centres as appropriate. Clients with economic capacity are also referred to private lawyers
who mainly operate in the Pilbara on a “fly-in fly-out’ basis.

As two of the PCLS legal positions are funded primarily for women through the Community Legal
Services Program’s (CLSP) Rural Women’s Outreach and Indigenous Women’s Outreach programs,
our legal staff prioritise legal advice according to this requirement to ensure that vulnerable women
in need of legal services are not turned away due to conflicts of interest.

Through the referral protocols, PCLS strives to uphold its mandate of assisting the most
disadvantaged whilst attempting to ensure that all community members have access to appropriate
legal services.

() Community Development Work

PCLS policy is to carry out legal education programs with a community development approach. This
enables empowerment of the target group in regard to their legal rights.

(J) Extent of volunteer and pro bono work

During the period August 2011 and June 2012, PCLS offered six work experience placements, mostly
of four weeks’ duration, to students from Australian National University, Melbourne University and
Deakin University. These students were studying in their final months of a Practical Legal Training
course or undertaking a professional practice unit of their law degree.

Our students, Tim, Katy, Petula, Simone, Valerie and Renae took on the placements with enthusiasm
and dedication and were an asset to the organisation bringing with them wide and varied
experiences and backgrounds. The placements, which our organisation has been offering for more
than 2 years provide law students with insight into working in remote areas and the practical
challenges that are faced by local legal practitioners in a not-for-profit environment where resources

7



are stretched but the need very high. Tim who is now studying a Masters of Law at Oxford
University in the United Kingdom has also been offered an associateship to Justice Kiefel of the High
Court to commence in 2015. Katy completed her graduate law degree and accepted a full-time
tenancy education position in our Karratha office commencing in July 2012 and Petula subsequently
worked for us for a number of months as a paralegal. Valerie impressed us with her breadth of
experience as adviser to the East Timor Government and Renae was offered a graduate policy
analyst position with the commonwealth Treasury in Canberra during her placement with us.
Finally, Simone has gone into private practice with a general law firm in Perth.

We have been impressed by the willingness of students to work hard, learn, ask questions and give
their best to our organisation and to our clients. We wish them all the very best in their exciting new
careers and thank them for their interest and for their contributions to our organisation.

(K) Training provided for Staff

The Pilbara Community Legal Service provides opportunities for on-going training of all staff via the
following:

e Tenants Advice Service (TAS)

Financial Counsellors Association of WA (FCAWA) & Financial Counsellors
Resource Project (FCRP).

Department of Child Protection

Insolvency Trustee Society of Australia (ITSA).

e Australian Financial Counselling Association (AFCA)

e Financial Ombudsman’s Office,

e Consumer Credit Association

e Department of Commerce

e Community Legal Centres Association WA (CLCWA)

e Department of Housing

e Employment Law Centre

e National Association of Community Legal Centres (NACLC)

e Pilbara TAFE

e Pilbara Association of Non-Government Organisations (PANGO)
e West Australian Council of Social Services (WACOSS)

e Council for Domestic and Family Violence WA

e Department of Finance

e Law Society of WA and

e Family Law Council of Australia

(L) Source, extent and purpose of any income received from other bodies
See Part (M) of the report.

(M) The names of the members of the Board of Management or the organisation and the names
and brief description of the roles of the staff involved in the provision of the services.

BOARD OF MANAGEMENT

Cecelia Brownhill — Chairwoman
PO Box 3116
SOUTH HEDLAND WA 6722
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Ph: (08) 91722222
Email: cecilia.brownhill@warelationships.com

Stephen Gwynne — Deputy Chairperson
PO Box 182

BYFORD WA 6122

Ph: 0448 141518

Fax: (08) 9173 4767

Email: steve@montec.net.au

Roz Brabazon — Secretary
6 Wyndham Street

PORT HEDLAND WA 6721
Ph: 0437 894 432

Email: rbrab@wn.com.au

Dale Purdy — Treasurer

650 Kestral Way
KARRATHA WA 6714

Ph: 0448 141 414

Email: dale@montec.net.au

General Members

Jane Ablett

8 Lovell Place

SOUTH HEDLAND WA 6722
Ph: (08) 9172 2865

Email: jtablet@hotmail.com

Nicky Latham

5 Cuneen Cove

PORT HEDLAND WA 6721

Ph: (08) 9173 3959

Email: nicky.latham@humansevices.gov.au

Bronwyn Elvery

P O Box 58

PORT HEDLAND WA 6721

Ph: (08) 9173 1589

Email: bronelvery@aapp.net.au
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NAMES AND BRIEF DESCRIPTION OF THE ROLES OF THE STAFF INVOLVED IN THE PROVISION OF
THE SERVICES

FINANCIAL COUNSELLING SERVICES

Newman, Roebourne, South Hedland and Karratha

Financial counsellors are responsible for providing support and advocacy for people experiencing
financial difficulty with the objective of developing clients’ skills, knowledge and confidence to
effectively manage their financial and housing situation.

Names of Staff Members:

Newman: Francesca Manuella; 20 April 2009 (current)

Roebourne: Natasha Hunter; 01 July 2011-30 June 2012; Carmen Scott; 18 August 2011 (current)
South Hedland: Deborah Brunini; 14 May 2007-23 March 2012; Jan Donaldson; 23 April 2012
(current)

Karratha: Robert Williams; 22 January 2009 (current)

Funding Body: Department of Child Protection
Approximate amount of funding: $570,900 per annum

TENANCY ADVOCACY AND EDUCATION SERVICE

South Hedland

The Tenants’ Advice & Education Service (TAES) is based at the South Hedland Office. The service
advocates for and supports clients seeking to access housing. The service provides tenancy
education and advocacy to people in the Pilbara to ensure that they are aware of their rights and
responsibilities as tenants and are able to access relevant information and services. The service
assists clients to pursue their rights with government departments and appeals tribunals with an
emphasis on self-help whenever appropriate..

Names of Staff Members:
South Hedland: Selina Bilton — April 2009 (current)

Funding Body: Department of Commerce
Approximate amount of Funding: $145,186 per annum

INDIGENOUS TENANCY ADVOCACY & EDUCATION SERVICE

South Hedland

The Indigenous Tenancy Advocacy & Education Service (ITAS) is now based at the South Hedland
office. The service is responsible for providing tenancy education and advocacy to people in the
Pilbara to ensure that they are aware of their rights and responsibilities as tenants and able to access
housing and relevant information and services.

Names of Staff Members:

Newman: Ettie Te Miha; 01 July 2011-30 June 2012

Karratha: (Funding transferred to Karratha) Natasha McCrae; 01 July 2011-07 Dec 2012

South Hedland: (Funding transferred to S. Hedland) Tanita MacDonald; 23 January 2012 (current)

Funding Body: Department of Housing, Aboriginal Services
Approximate amount of Funding: $92,225 per annum
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SUPPORTED HOUSING ASSISTANCE PROGRAM (SHAP)
Roebourne, Karratha, South Hedland (.5 FTE positions)

SHAP service providers are based in the South Hedland, Roebourne and Karratha offices. The SHAP
Program is responsible for providing support to tenants to maintain their public housing tenancy, to
assist families and individuals to increase their knowledge and skills to maintain stable
accommodation and ensure tenants meet their overall obligations and responsibilities in accordance
with their tenancy agreement.

Name of Staff Members:

Karratha: Erica James; 01 July 2011 (current)

Roebourne: Lorraine Jones; 01 July 2011 (current)

South Hedland: Beverley O’Brien; 01 July 2011 to 30 June 2012  (current)

Funding Body: Department of Housing
Approximate amount of Funding: $278,954 per annum

NATIONAL PARTNERSHIP AGREEMENT ON HOMELESSNESS (NPAH): HOMELESS ACCOMMODATION
SUPPORT SERVICE

Karratha

The Homeless Accommodation Support Service is based at the Karratha office. The service engages
with and ensures that people who are experiencing homelessness are effectively linked with
mainstream services to address a range of issues, including employment, health, financial
management and social integration, to obtain housing and sustain their tenancy as long-term, secure
and stable. The service works in collaboration with existing accommodation service providers to
support clients in the transition to their own accommodation. Support is targeted to meet the needs
of the individual or the family as a whole.

Name of Staff member:
Karratha: Belinda Egan; 01 July 2011 to 17 March 2012; Margaret Gordon: 16 March 2012 (current)

Funding Body: Department of Child Protection
Approximate amount of Funding: $144,534 per annum

HOMELESS HOUSING SUPPORT SERVICE — DRUG AND ALCOHOL STRATEGY

South Hedland

The position is based at the South Hedland Office and provides intensive support to people where
drug and alcohol issues impact on their homelessness and assists them to obtain and maintain long-
term stable housing. Integration and collaboration with specialist drug and alcohol services including
community drug service teams, residential services and out-patient services is a critical element to
ensure coordinated treatment and service delivery.

Name of Staff member:
South Hedland: Sue Baker: 23 Jan 2012 (current)

Funding Body: Department of Child Protection
Approximate amount of Funding: 564,281 per annum
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PUBLIC TENANCY SUPPORT SERVICE
Newman, Roebourne

A full-time service is provided from the Newman office and a part-time service from the Roebourne
office. The service is targeted at Department of Housing tenants facing difficulties maintaining a
tenancy, and aims to prevent them reaching the point of eviction and possible homelessness. There
is a strong focus on building the capacity of tenants to resolve their tenancy challenges and to
enable them to sustain a long term tenancy.

Name of Staff Members:
Roebourne: Lorraine Jones; July 2011 (current)
Newman: Ettie Te Miha; July 2011 (current)

Funding Body: Department of Child Protection
Approximate amount of Funding; Roebourne: $63,767 per annum; Newman: $127,534 per annum

DOMESTIC VIOLENCE OUTREACH
South Hedland

This full-time service is based in the South Hedland office and provides a service to the Pilbara
region. The service assists at-risk families and individuals to resolve crises. The service ensures the
safety and well-being of women and children and assists them to find solutions to problems both
practical and personal that have arisen due to family domestic violence. The service supports
women and children who have experienced family domestic violence and as a result have accepted a
referral to the service at the time of, or shortly after the issue of a police order for the removal of
the perpetrator. The service is flexible in its approach and collaborates with all other service
providers to maximise support for the client.

Name of Staff Member:
South Hedland: Vikki Hammon; July 2011 (current)

Funding Body: Department of Child Protection
Approximate amount of Funding: $129,077 per annum

DOMESTIC VIOLENCE ADVOCACY AND VICTIM SUPPORT SERVICE
Karratha

The position is part-time (50 hours per fortnight) and based at the Karratha office. This service
covers the Shire of Roebourne and contributes to the Department for Child Protection’s desired
outcome ‘that at-risk families and individuals are able to resolve crises and promote the safety and
wellbeing of themselves and their family members and falls within the service delivery area of
supporting individuals and families at risk or in crisis.’

Name of Staff Member:
Karratha: Margaret Gordon: July 2008-July 2011; Debbie Van Bakkum; July 2011-30 November 2011;
Amy Liebert; 01 December 2011-16 March 2012; Monique Ulani: 17 May 2012 (current)

Funding Body: Department of Child Protection
Approximate amount of Funding: $74,555 per annum
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WA SUICIDE PREVENTION STRATEGY: COMMUNITY COORDINATOR - WEST PILBARA
South Hedland

This service works with communities to improve community strength and individual capacity in
preventing suicide by contracting individual communities to play a part in implementing the WA
Suicide Prevention Strategy. The coordinator assists communities to develop detailed community
action plans and supports the implementation and review of these plans.

Name of Staff Member:
South Hedland: Shek Graham; 01 July 2011 - 18 August 2011; Kathy Nelson; 19 March 2011(current)

Funding Body: Centrecare WA
Approximate amount of Funding: $140,000 per annum

SOLICITOR — EAST PILBARA
Newman

The position is based at the Newman office of PCLS and is responsible for the delivery of community
legal education and legal casework to residents of the East Pilbara to ensure that people are aware
of and able to access their legal rights. A focus of the position is providing legal representation to
low-income and disadvantaged people.

Name of Staff Member:
Newman: Sanaz Ryan; 01 February 2011-30 June 2013

Funding Body: WA Law Society, Public Purposes Trust
Approximate amount of Funding: $100,000 per annum

RURAL WOMEN’S OUTREACH SERVICE (PRINCIPAL SOLICITOR)
Karratha

This position is based in the Karratha office and is responsible for the supervision and delivery of
community legal education and legal casework throughout the Pilbara to ensure that people are
aware of and able to access their legal rights. A focus of the position is providing legal representation
to women. The Principal Solicitor is the responsible person for the monitoring of file management
and risk management supervision of all other legal and non-legal staff

Name of Staff Member:
Karratha: Ellie Gan; 11 October 2008 (current)

Funding Body: Commonwealth Attorney General’s Department — Community Legal Service Program
Approximate amount of Funding: $94,676 per annum
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INDIGENOUS WOMEN’S OUTREACH SERVICE
Karratha

The Indigenous Women’s Qutreach Service is responsible for providing community legal education
and legal casework in the West Pilbara to ensure that people are aware of their rights and able to
access relevant information and services. The position is based at the Karratha office to facilitate
direct supervision of the Principal Solicitor.

Name of Staff Member:
Karratha: Michael Barker; July 2009-03 April 2012;Petula Ranson; 02 Feb 2012-30 June 2012

Funding Body: Attorney General’s Department — Community Legal Service Program (CLSP)
Approximate amount of Funding: $92,572 per annum

GENERALIST (CHIEF EXECUTIVE OFFICER)
Karratha

The Chief Executive Officer (CEQ) is responsible for the operation of the organisation’s physical,
financial and human resources. The CEO is directly responsible to the Board of Management.

Name of Staff Member:
Karratha: Nanette Williams; March 2008 (current)

Funding Body: Attorney General’s Department — Community Legal Service Program
Approximate Funding: $174,376 per annum

ADMINISTRATIVE ASSISTANTS
South Hedland, Karratha

The Administrative Assistants are responsible for the day-to-day administration of the service in the
area of accounts payable, payroll, communications and resources. They provide relevant assistance
to the CEO, other staff and the Board of Management as required.

Name of Staff Member:
South Hedland: Tania Aldridge; July 2011 (current)
Karratha: Christy Reed; July 2011 (current)

(N) Any other activities relevant to the work of the organisation

Regional Achievement & Community Awards

PCLS was nominated for a Regional Achievement and Community Award. Over 260 nominations
were received for the award. PCLS was not selected as a finalist on this occasion, but received a
Certificate of Achievement for being nominated for the 2011 Prime Super Community Group of the
Year Award.

The Financial Counsellors Association — Jan Pentland Prize

The Newman Financial Counsellor — Ms Fran Manuella was awarded the prestigious Jan Pentland
Prize at the financial counsellors’ national conference in Melbourne. The award is presented in
recognition of a financial counsellor who has excelled in a particular area.
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Community Legal Education

During the 2011-12 financial year, several community legal education programs were organised.
Three seminars on Wills were held, two for the Department of Main Roads WA, which were well
attended. The other was a Wills Seminar and a series of three Family Law seminars which were open
to the public. The family law seminars covered the topics of property, children and divorce, which
make up much of the solicitors’ legal caseload.

In June 2012 three legally-trained staff members presented a seminar to St Luke’s High School
students in Karratha. The Seminar provided the students with information about pursuing a career
in law. This was very well received.

Visits by Members of Parliament

In July 2011, PCLS received a visit from the then Member of the Mining and Pastoral region — the
Hon Helen Bullock MLA. The staff took the opportunity to outline to Ms Bullock the pressing issues
facing residents in the community, particularly housing availability and affordability, the high cost of
living and the lack of access to essential services and the need for increased funding for legal services
in the region.

WA Council on Homelessness (WACH) — Ministerial Appointment

PCLS CEO Nanette Williams was appointed to the WA Council on Homelessness for a second term.
The Council is made up of community services sector and academic representatives with ex-officio
members from key state and commonwealth government departments. The Council supports the
National Affordable Housing Agreement (NAHA) and the new National Partnership Agreement on
Homelessness (NPAH), focusing on the three key strategies of early intervention and prevention, a
better integrated service system and breaking the cycle of homelessness. The Council has been
instrumental in developing the vision, outcomes, guiding principles, action areas and commitment
now outlined in the development of a WA State Plan.

Affordable Housing for Non-Government Organisations (NGOs) and Government Regional Officers
Housing (GROH)

PCLS was active in pursuing the issue of Housing for NGOs via GROH and worked in tandem with the
Pilbara Association of Non-Government Agencies (PANGO) to achieve this. PCLS have been fortunate
in securing two NGO houses, one in Karratha and one in South Hedland. We were also able to secure
one 2-bedroom unit and one 3-bedroom unit in the Karratha Lifestyle Village — Service Workers
Accommodation. An application has been submitted for the allocation of a tenancy in the Service
Workers Accommodation Village currently under construction in Port Hedland. This has contributed
considerable to assisting the organisation in providing staff with affordable housing and with the
enhancement of staff retention.

Review of Organisational Policies and Procedures

A review of all policies and procedures is being undertaken as part of the NACLC accreditation
process. Community Legal Centres (CLCs) care about their clients and are committed to ensuring
that they have equitable access to quality legal services. It is because of this commitment that the
state, territory and national associations of CLCs undertook the enormously challenging joint project
of developing and introducing a sector-led process for the accreditation of member CLCs. The online
assessment process that NACLC has developed is easily accessible by all CLCs and contains practical
assistance to support centres in achieving compliance with every requirement.
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PCLS Website
Pilbara Community Legal Service officially launched our organisation’s new website in February
2012. The website can be found at: www.pcls.net.au.

Information Communications Technology (ICT) Review and Plan

With the assistance of a Lotteries West grant of $62,094, an overall review of all IT equipment was
undertaken by a private consultant working closely with our IT contractor. A replacement/update
plan was established for all ICT hardware and software. The project will also deliver management
training in the new ICT environment and assistance with the development of new policies and
procedures specific to that environment. In addition, the project proposes to deliver basic on-site
ICT training to improve the computer literacy levels of all staff.

Regional Homelessness Plan Discussion Paper; Final Consultation Workshops

In conjunction with the Department for Child Protection, PCLS facilitated two final consultation
workshops, one in Karratha and one in South Hedland for the purpose of discussing the
development of a Regional Homelessness Plan for the Pilbara. Two plans, one for Karratha and one
for South Hedland, were subsequently developed and implemented as part of the WA State Plan.

White Ribbon Day

Promotional activities were organised in both Karratha and South Hedland to highlight the White
Ribbon Day message ‘Say no to violence against women.” The events were made possible by
sponsorship from the local government and local Resource companies which provided for a variety
of activities for families. Local agencies set up stalls to promote their services and white balloons
were released to commemorate and remember women who have lost their lives through domestic
violence. The events were promoted by television and other advertising.

Conferences
During the 2011-12 financial year, the staff of PCLS attended the following Conferences:

e State Financial Counsellors Conference (Perth) (FCAWA)

e The FCAWA Rural Remote and Regional Congress, Perth

e National Financial Counsellors Conference (Melbourne) (FCA)

e The State Community Legal Centre Conference (Perth) (CLCWA)

e The National Community Legal Centre Conference (Hobart) (NACLC)
The National Indigenous domestic Violence conference (Queensland)
The State Tenancy conference (Perth) (TAS)

The National Homelessness Conference (Sydney)

The State Homelessness Conference (Perth)
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Chairman and CEO Report

An amazing year! Congratulations PCLS! As we move
into our twentieth year delivering services to the
people of the Pilbara, we take pride in the fact that
during this time we spoke up for people in need. By
2011 our voice had strength and therefore our
objective to reduce disadvantage was achieved.

However, we are still a long way away from resolving
complex problems like homelessness, domestic
violence and suicide. All need holistic, integrated
solutions based on concepts of justice, human rights
and community. Not just dealing with the immediate presenting problems, but also with other
broader social problems. The review of our current Strategic Plan for the three-year period 2013 to
2016 will be an evidenced-based, pro-active, community-involved process to ensure that our client
profile reflects the characteristics of the people in the community who are most in need.

Over the years the number of staff has increased from seven to twenty-four, and the number of
programs from six to fourteen. With this growth came the need for increased resources and a
greater level of financial management and administrative support. Our membership of a number of
Associations and national organisations has provided support and guidance with new initiatives,
reforms and processes such as the launch of our new website, the review of our information
communications technology, the accreditation process, the evaluation of programs under the
National Partnership Agreement on Homelessness, the development of a Regional Homelessness
Plan for the Pilbara, the state government’s indexation policy for the non-government human
services sector, the new outcomes-based procurement process and the state government’s initiative
for ‘Delivering Community Services in Partnership’ policy.

We were active in our campaign for the provision of affordable housing in the Pilbara for non-
government organisations (NGOs). Affordable housing is a vital component of staff attraction and
retention in an area where the employment of highly skilled personnel is often lost to the more
competitive resource industry. Ultimately we were successful in obtaining four houses for staff via
the Government’s Regional Officers’ Housing (GROH) for NGOs initiative, and a further two tenancies
in the new service workers’ Lifestyle Village in Karratha under the Royalties for Regions initiative.

Unfortunately, GROH housing is not available for our solicitors because they are funded via the
federal government’s Community Legal Service Program (CLSP). Retention of these highly-skilled
personnel who loyally remain with us despite huge workloads will become impossible without the
provision of affordable housing, and/or an increase in the level of funding for the program. Without
our solicitors, the people of the Pilbara will be further disadvantaged in regard to obtaining legal
advice and representation.

From time to time during the course of the year we have been fortunate in gaining additional
assistance for our Solicitor via the National Association of Community Legal Centres (NACLC) and the
University of WA (UWA) Law Graduate Placement pilot program. The program provides law
graduates with an opportunity to work in an isolated area with the most vulnerable clients under the
supervision of an unrestricted solicitor. However, this arrangement has been negated due to the
shortage of affordable accommodation for any potential graduates.
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Over the last four years we were fortunate in being able to employ a locally-based law graduate.
With the support and guidance of our principal solicitor, he completed his two-year restricted legal
practice in January this year. However in April this year he left PCLS, possibly to something more
lucrative.

A funding submission to provide a legal advice outreach service to Newman was submitted to the
Royalties for Regions grants scheme. The submission was an attempt to secure funding to meet the
huge demand for our legal service while assisting us to further the experience of law graduates. A
Social Innovations grant application to provide a legal advice outreach service to Roebourne was also
submitted. Unfortunately, both applications were unsuccessful on the grounds that they did not
meet the criterion of ‘innovation’. A continued effort to attract this additional funding is a matter of
priority for the new financial year.

Two tenders were successful via the state government’s new outcomes-based procurement process.
This has resulted in the provision of a Pilbara-wide service to alleviate financial crisis funded for four
years to 2016; and a regional tenancy advocacy and education service funded for the next 3 years,
with the option of two one-year extensions to 2017.

A third tender under has been submitted in response to the Department of Housing’s commitment
to deliver lasting benefits to Western Australia through the Affordable Housing Strategy. The
Department recognises that its current engagement is across a number of reform areas including the
National Partnership on Remote Indigenous Housing, the National Partnership on Homelessness and
the new Disruptive Behaviour Policy requires the input and assistance of community organisations.
The Department are seeking a single response, outcomes-based program that can be evaluated as
‘one process’. A final decision on this tender has been delayed until early 2013.

A submission for funding for the next three years for a full-time solicitor for the East Pilbara has been
submitted to the WA Law Society Public Purposes Trust. The outcome of this submission will be also
known in January 2013.

We were finally able to appoint an excellent candidate to deliver our Housing Support Alcohol and
Drug program in Hedland. We also took up the challenge to deliver the One-Life Suicide Prevention
Strategy in the Pilbara, working in partnership with Centrecare WA.

Unfortunately, due to insurmountable conflicts of interest, we ultimately had no choice but to
surrender the Case Management Coordination Service. We are pleased to note this service has been
taken up by the South Hedland Women’s Health Centre, therefore ensuring the service continues to
be delivered in the Pilbara.

We were successful in gaining additional office space to better accommodate our team at Welcome
Lotteries House in Karratha. We are currently undertaking renovations at the South Hedland
Lotteries House to improve the accommodation for our expanded team there.

With funding from local government and the resources industry we were able to provide several
family-oriented activities for White Ribbon Day and the One-Life Suicide Prevention Day in both
Karratha and South Hedland.

Locally-based training in employment law, SHIP to SHOR data entry, CLSIS data entry, risk
management, client advocacy, the ‘Delivering Community Services in Partnership’ policy and
Introduction to Webex were provided to staff. Two homelessness forums were convened and there
was attendance by various staff at the National Association of Community Legal Centres Conference,
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the various state and national conferences on homelessness, tenancy and financial counselling, as
well as a number of specific professional development workshops as identified by individual staff
members.

Outreach financial counselling and tenancy services were provided to Tom Price and Paraburdoo by
our Newman office staff and a presentation on the Department of Housing’s ‘Three Strikes Policy’ to
the Parnpajinya community was presented as a collaborative effort by the South Hedland and
Newman Staff.

The CEO was appointed for a second term to the State Homelessness Council, which has agreed to
work with the Department of Child Protection to review their current service standards to ensure
that they conform to the ‘National Service Standard’ requirements under the National Partnership
Agreement on Homelessness.

Finally, it was an honour to be present at the national Financial Counsellors Conference in
Melbourne when our Newman Financial Counsellor, Ms Fran Manuella was awarded the coveted Jan
Pentland Prize which is presented in recognition of a financial counsellor who has excelled in a
particular area. Fran actively pursued a company whose door-to-door sales activities were
subsequently determined to be unconscionable. Fran worked closely on the issue with the senior
manager of ASIC’s Indigenous Outreach Program, who had also been watching the company for
some time but required concrete evidence in order to initiate proceedings. Fran then negotiated for
a group of four lawyers from ASIC's Sydney office to visit Newman and take statements from the
people that were targeted. Fran was also instrumental in negotiating with the Martu Elders and
organising the lawyers to talk to the community on the reasons why they need to be wary of door-
to-door sales people. Sincere congratulations are extended to Fran.

In tandem, Pilbara Community Legal Service was nominated for the Regional Achievement and
Community Award and received a ‘Prime Super Group of the Year Certificate of Achievement’. The
general consensus is that the PCLS team are all deserving of awards for the dedication they show
and the great outcomes they achieve for their clients.

PCLS is extremely grateful to all Board members and for the remarkable contribution each of them
has made to the organisation and the community.
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Nanette Williams Steve Gwynne
Chief Executive Officer Chairman
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Rural Women’s Outreach Program and
Indigenous Women’s Outreach Program

The end of the 2011-12 financial year marks almost five years for our principal solicitor, funded
under the Community Legal Services Program’s (CLSP) Rural Women’s Outreach Program. The period
marks almost four years for our second Karratha-based solicitor Michael Barker, funded under the
CLSP’s Indigenous Women’s Outreach Program. It has been a challenging but rewarding period, not
least the preceding 12 months.

PCLS targets disadvantaged people residing in the Pilbara. Experience,
research and trends show us that the most socially and economically
disadvantaged in our communities are also the most vulnerable to
experiencing legal problems. Legal needs are not necessarily unique in the
Pilbara, however access to legal advice and resources certainly are. The
sheer lack of services is stark compared to urban centres.

Whilst Legal Aid may be available to those on very low incomes (mainly in
criminal law) and services from private ‘fly-in, fly-out’ (FIFO) law firms may
be accessible to those on very high incomes, the group caught in between
the two extremes inevitably miss out on much needed legal advice.

Whilst our target group remains low income and disadvantaged people,
PCLS has also been assisting this middle group whose rents, power and general living expenditure
are exorbitant despite reasonable incomes, in an attempt to level the playing field. This in turn has
meant resources are stretched and solicitors are working well above capacity.

Inevitably there are simply not enough human resources to assist everyone who seeks our services.
We have improved over time at assessing need and prioritising such that the most extreme and
worthy cases are given priority. It is an extremely hard call to make and many miss out. This will only
be addressed with the provision of more legally qualified staff to share the caseload and who can
embark upon further and more extensive preventative and educative work such as community legal
education and law reform.

These matters are dictated by funding limitations and whilst we are grateful for the funding we do
have, it is becoming increasingly inadequate against the ever-growing need for quality, time
intensive and crisis driven legal advice services that are required in the Pilbara for clients walking
through our doors every day.

This financial year has seen us farewell our Karratha-based solicitor Michael
Barker on 31 March 2012. Michael was employed at PCLS since 2008 and
was admitted to practice during his employment with us. He subsequently
completed his two-year restricted legal practice under the supervision of our
principal solicitor in January 2012. Whilst Michael’s departure necessarily
means a gap in the provision of legal services in our Karratha office since we
now have one rather than two solicitors, Michael remains in the Pilbara and
as such the skills we have imparted also remain in Karratha. Unfortunately
due to funding restraints we are unable to replace Michael’s position;
however our principal solicitor remains in the Karratha office. After
Michael’s departure, the Indigenous Women’s Outreach funding was

transferred to our South Hedland office.



PCLS has been rapidly expanding. It is noted that the principal solicitor’s annual report for 2009-10
noted an expansion in staff to thirteen across our 4 offices. Clearly the trend of growth has
continued with PCLS now having twenty-three positions throughout the Pilbara. It is noted also
however that of these twenty-three positions, only 3 are funded for the provision of legal services, 2
being through the Commonwealth Attorney General’s CLSP which funds our Rural Women’s
Outreach (Karratha-based solicitor) and Indigenous Women’s Program (Karratha-based to 31 March
2012 and thereafter South Hedland-based solicitor) and the third being through the Western
Australian Law Society Public Purpose Trust (Newman-based solicitor). Whilst submissions were
made this last financial year for 2 further legal positions to be funded, one each for our Roebourne
and Newman offices, regrettably these applications have been rejected. We will continue to seek the
much needed additional funding, noting that the end of the financial year saw the employment at
PCLS of a Melbourne University law graduate in a tenancy position and this person is very keen to
move into a legal role within the organisation. It is difficult to accept that whilst personnel with the
correct skill set are within our reach, the harsh reality is that the funding simply is not there to
secure this opportunity.

Our busy year has seen, in addition to legal advice and casework, community legal education
activities on Wills, Family Law Children’s matters, Family Law Financial matters and Divorce. We
were requested to present our Wills seminar on two separate occasions to Main Roads employees at
their South Hedland and Karratha offices and these were very well received with an excellent
turnout on both occasions. On the other hand, our Family Law three-part series was not well
attended, which was surprising given the numbers of family law clients that we assist, indicating the
need for such information is clearly there in the community. We have also produced our monthly
newsletter, PCLS E-Bulletin, with lots of interesting information with usually something for everyone.

Whilst the 2011-12 financial year has been a very busy year for our solicitors in terms of client
contact, due to the ever-growing demand for legal services we must remember our aim of
empowering our clients to manage their lives effectively. This means an emphasis on ‘self-help’
where possible. Whilst some clients require considerable guidance and assistance with drafting and
court representation, for others simply knowing what steps to take or where to access suitable and
relevant resources to address their legal need is a good start, and they are able to follow through
certain legal processes with a degree of independence. Whilst not ideal or perhaps even an option
for culturally and linguistically diverse or very low literacy clients, for some a push or steer in the
right direction is adequate and at least a start to achieving sought after or acceptable outcomes.

Between August 2011 and June 2012, PCLS offered six work experience placements, mostly of four
weeks’ duration, to students from Australian National University, Melbourne University and Deakin
University. These students were studying in their final months of a Practical Legal Training course or
undertaking a professional practice unit of their law degree. Our students Tim, Katy, Petula, Simone,
Valerie and Renae took on the placements with enthusiasm and dedication and were an asset to the
organisation bringing with them wide and varied experiences and backgrounds. The placements,
which PCLS has been offering for more than 2 years, provide law students with insight into working
in remote areas and the practical challenges that are faced by local legal practitioners in a not-for-
profit environment where resources are stretched but need very high.

Tim, who is now studying a Masters of Law at Oxford University in the UK, has also been offered an
associateship to Justice Kiefel of the High Court to commence in 2015! Katy completed her graduate
law degree and accepted a fulltime tenancy position in our Karratha office commencing in July 2012
and Petula subsequently worked with us for a number of months as a paralegal. Valerie impressed
us with her breadth of experience as adviser to the East Timor Government and Renae was offered a
graduate policy analyst position with the Commonwealth Treasury in Canberra during her placement
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with us. Finally, Simone has gone into private practice with a general law firm in Perth. We have
been impressed by the willingness of our students to work hard, learn, ask questions and give their
best to our centre and our clients. We wish them all the very best in their exciting new careers and
thank them for their interest in and contributions to our centre.

A holistic approach to service provision is critical to addressing legal need because invariably such
need stems from and is linked to wider issues. PCLS has continued to work with other community
service providers collaboratively when in the best interests of clients. This financial year has seen an
influx of crisis-driven legal assistance particularly in the area of family law but also in other areas
such as homelessness, intestate deceased estates and credit and debt matters, with clients
sometimes experiencing a combination of these problems at the one time. Collaboration with
Pilbara Mental Health, counselling and family dispute resolution services at Population and Health
and Kinway (a branch of Anglicare WA) as well as with local medical practitioners, the Department of
Housing and the Department of Child Protection has seen improved service provision to clients in
need of a multidisciplinary approach. PCLS’s holistic approach to client need is also reflected by the
manner in which our solicitors work closely where appropriate with the allied services within our
own organisation such as our domestic violence support, tenancy advocacy and education, housing
support and financial counselling.

Criminal Injuries Compensation (CIC) is a relatively new area of practice for PCLS. It has come about
due to the receipt of funding in this financial year from the Commonwealth Attorney General’s
Department to assist with the disbursements such as Freedom of information (FOI) applications and
medico-legal reports accompanying CIC applications. It is a much neglected area of legal assistance
in the Pilbara and as such we are grateful for the funding which has provided us with the opportunity
to assist some clients in this area. The funding is not recurrent however and therefore our continued
ability to work in this area will ultimately be dictated once again by this issue of funding in the longer
term.

2012 saw our Newman office with a fulltime solicitor for the first time since opening our doors some
twenty years ago. Our solicitor Sanaz Ryan moved from our South Hedland office to Newman in
December 2011 and whilst positive for Newman, this did present challenges for the continuation of
face-to-face legal services in South Hedland which is our head office and has traditionally enjoyed
the benefit of a fulltime solicitor. With the departure of Michael at our Karratha office, funding was
moved from Karratha to South Hedland and the search for a suitable solicitor for South Hedland
began. We are pleased to say that an appointment was made at the end of the financial year with a
commencement date set for October 2012. We look forward to working with our new solicitor Leah
Billeam in the new financial year. Leah will bring with her a great deal of experience in the area of
family law.

The principal solicitor has attended a few professional development forums this financial year such
as the National Association of Community Legal Centre’s conference in Tasmania in late 2011, Legal
Aid WA’s Care and Protection training and their Summer Series covering family and civil law in
February 2012. We thank Legal Aid WA for the opportunity and invitation to attend their forums at
no cost. Our second Karratha solicitor Michael Barker also attended the National Association of
Community Legal Centre’s conference in late 2011 along with the Community Legal Centre’s
Association of Western Australia’s training in September 2011 in Perth.

As our centre grows in staff numbers and in the numbers of clients we are able to assist, there is
much catch up to do in areas such as governance, organisational and risk management. The 2011/12
financial year has seen the commencement of a compulsory system of accreditation mandated
through membership of the National Association of Community Legal Centres. This has meant that in
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addition to the grassroots practice we are used to delivering, a shift of focus has also been required
towards the systematic and effective operation of service delivery with a need to improve and
streamline policies and procedures. Whilst an onerous process, the benefits include long-term
viability and vibrancy of our centre so that we can continue to offer our unique blend of services to
the people of the Pilbara into the future.

Ellie Gan Michael Barker
Principal Solicitor Solicitor
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WA Law Society Public Purpose Trust
South Hedland and Newman Solicitor

The Pilbara Community Legal Service Inc advises on a broad range of matters from their offices in
South Hedland and Newman, which services a large proportion of the Pilbara region. We provide
initial advice in relation to any legal matters arising in the community, apart from criminal law.
Generally, our main areas of service provision are in family law, criminal injuries compensation, wills,
deceased estates and debts.

In many of these cases, PCLS is the only service in the area that can provide clients with information
and advice in relation to their legal matters. This lack of services means that we provide assistance in
a wide variety of areas.

This year has seen the move of the
solicitor’s position from being primarily
based in the South Hedland office to the
Newman office. Newman is a busy town
which provides services to a number of
surrounding communities in the area.
This has proven to be challenging and
the time taken to travel back and forth
between South Hedland and Newman
on a regular basis quite demanding;
regardless, legal advice and assistance
continues to be provided to both areas.
As the South Hedland and Newman
Solicitor, my role includes the supervision of non-legal members of staff. | undertake file reviews
with the South Hedland staff on a regular basis. The South Hedland office was fortunate enough to
get the assistance of a work experience student from ANU and | undertook the day-to-day
supervision of this student.

Maintaining relationships and contacts within the community is essential to the success of projects,
developments and programs that PCLS may undertake. We maintain a positive working relationship
with a range of organisations, such as Legal Aid, Aboriginal Legal Services and the Aboriginal Family
Law Services.

As part of an ongoing requirement by the Legal Practice Board, a compulsory continuing professional
development scheme exists in Western Australia. During this year | attended the annual National
Association of Community Legal Centres (NACLC) conference in Hobart as part of this requirement.
Whilst living and working in a regional area has many positives, the discrepancy in services available
in regional areas as opposed to in the city is very apparent. The lack of alternative legal services
available to individuals in remote parts of Western Australia and the general lack of facilities
available to members of the South Hedland and Newman community in particular are matters of
concern. In my role at PCLS, | have been exposed to the many challenges and experiences of
providing legal services in this remote area. | hope that whilst PCLS will continue to expand and
develop its services in the coming year its focus will remain on its primary role of assisting the most
vulnerable members of our community.

Sanaz Ryan
Solicitor

25

[ SN



Financial Counselling Services

In David Copperfield, Dickens (via his character Mr Micawber) makes the point that matching one’s
expenditure to one’s income is the basis for happiness. This logic was reflected in the way financial
stress was dealt with in Australia until the 1970s, when the contemporary practice of financial
counselling (FC) began to develop. The origins of FC can be found in the emergency relief model of
providing material aid to people in need, often on the basis of their perceived ‘worthiness’ to receive
such assistance. Although this approach persists in some circles, and there is an underlying
assumption that financial difficulties arise from the imprudent practices of individual consumers,
there is an increasing awareness that financial stress has its origins in multiple causes, most of which
are beyond the immediate control of individuals.

Singh & Shelly (2005) point out that ‘credit’ is not just an economic phenomenon but reflects social,
cultural and psychological factors, and that there is a lack of connection and integration of these
different perspectives. They suggest further that the non-economic literature has insufficiently
influenced consumer protection and consumer education practices, even though economic policy
and western law are well understood within the tradition of classic sociological concepts of money
and its cultural and social centrality. For many social groups, including people from culturally and
linguistically diverse segments of the population, such concepts may well be more difficult to
integrate into daily life, leading to low levels of financial literacy.

A Victorian study (Schetzer 2007) highlights the circumstances of people experiencing financial
stress. Those who participated in the study, all of whom were clients of financial counselling
services, had experienced debt-related problems, including some where legal proceedings had been
issued. The participants were significantly disadvantaged, with low levels of income and had
relatively modest levels of debt. Most were educated only to Year 12 level or less. More than half of
the study group had sought assistance from a welfare organization, friend or other family member,
and an overwhelming majority experienced difficulty in paying utility bills. Of the 90 participants in
the study, 52 indicated that their difficulties were associated with other complex issues including
mental illness, physical injury, disability, chronic illness, domestic violence or drug or gambling
problems.

The study concluded that the earlier the contact with a FC service, the more likely it was that the
participant was able to negotiate a satisfactory solution to their financial difficulties and that there is
a need for appropriate referral systems to financial counsellors.*

Pilbara Community Legal Service Inc (PCLS) employs four financial counsellors, one based in each of
the organisation’s four offices of South Hedland, Roebourne, Karratha and Newman. Financial
counsellors apply a rights-based community development approach to their work which means
dealing not just with the immediate problems of clients, but also with other broader social problems.
At the root of their work is the concept of justice, human rights and community. Such beliefs affect
not just the outcomes of their work but the processes they use.

In the 2011-12 financial year, the PCLS financial counsellors assisted a total of 761 clients. 520 of
these clients were female, 241 male. 574 of these clients were of Aboriginal and/or Torres Strait
Islander descent. Predominance was in the 35 — 44 age group categories.

A tender via the state government’s new outcomes- based procurement process for the provision of
a Pilbara-wide service to alleviate financial crisis (which will continue the employment of four

! Adapted from Livingstone, Kotnik & King, September 2008.
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financial counsellors in the region) has been successful. The service will be funded for four years to
2016.

Congratulations Fran Manuella - Newman Financial Counsellor

For a number of months, Fran actively pursued
a company whose door-to-door sales activities
were subsequently determined to be
unconscionable. Fran worked closely on the
issue with the senior manager of ASIC's
Indigenous Outreach Program, who had also
been watching the company for some time but
required concrete evidence in order to initiate
proceedings. Fran then negotiated for a group
of four lawyers from ASIC’s Sydney office to
visit Newman and take statements from the
people that were targeted.

Fran was also instrumental in negotiating with the Martu Elders and organising the lawyers to talk to
the community on the reasons why they need to be wary of door-to-door sales people. Fran briefed
the visitors on the Martu culture and the need for them to gain permission and acceptance from the
Elders in order to take statements from community members. As Fran states, she has learnt over
the years that showing the Martu Elders respect and dignity is important and they must approve
anything that happens in their community.

It was a very proud moment for us all at the national financial counselling conference. Fran received
much press about her award and certainly put PCLS at the forefront of the conference. Fran
Manuella is sincerely congratulated by the Board of Management and her fellow colleagues on her
achievement.

South Hedland service

| commenced my position with the Pilbara Community Legal Service Inc (PCLS) in April 2012. The
level of poverty and disadvantage facing low-income earners and Centrelink recipients in our
community has been a revelation to me. | was previously oblivious to
this aspect of our community. It is very rewarding and a privilege to
provide them with assistance.

| have been amazed at the number of clients who present needing
assistance to negotiate with creditors. | believe it would be useful and
appropriate for creditors to provide information to debtors on how
they might access financial counselling services in order that their
situation can be addressed long before the level of the debt has come
to a point where repossession is imminent. Many of the clients that
present at the South Hedland office are struggling to make ends meet
and have very little income left over for basic essentials after meeting
their financial commitments.

Many clients require assistance with their power accounts. In the last six months, 45 applications
were submitted to the Hardship Utility Grants Scheme (HUGS). Other clients cannot afford to
purchase gas bottles as the price for a replacement gas bottle can cost up to $170. This is ironic
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considering that the North West Gas Shelf pipes gas to the south of the state and even ships it
overseas, but the towns of the Pilbara are dependent on the purchase of gas bottles! The effect of
not being able to afford these bottles means that families go without hot water and are unable to
use their gas stoves. It may well be that an initiative like HUGS needs to be introduced to provide
people in the North West of the state with help to purchase gas bottles, in a similar way to the
assistance program provided by Alinta Gas to people in the south of WA.

In Hedland there are extremely long waiting lists for public housing with many of the homes that are
currently tenanted needing urgent maintenance attention with some in states of dangerous
disrepair. One positive for low-income earners is the Royalties for Regions and the Department of
Housing joint venture to establish a range of affordable homes, with the next stage of the project
enabling people to part purchase homes in partnership with the Department in a 40:60 shared
ownership agreement. Hopefully this scheme will help alleviate some of the current housing
shortages in the area.

Since commencing with PCLS, | have had the opportunity to attend the national Financial Counsellors
Australia conference in Melbourne. The conference served to increase my confidence in the financial
counselling service | provide.

| provide the following case study which may serve to demonstrate the type of issues that are
presenting and the type of outcomes we are able to achieve:

Often people think that they have nowhere to go and there is no one to help them. This was the
way one 64-year-old thought when he presented to our South Hedland office. The client had
suffered a stroke in 2011 and as a result was unable to return to work. He is now on a disability
pension. He was living in a caravan waiting to be allocated a pensioner unit via the Aboriginal
Medical Service. As a result of his stroke, he found that he was unable to deal with some of the
everyday living responsibilities, including paying his debts. He approached the financial counselling
service with three letters of demand from creditors which totalled over $30,000. With his
authorisation, all creditors were approached. It was a great relief to him when we were able to reach
an agreement with the creditors to waive a total of $21,000. It was also agreed that interest would
be set aside on the remainder of the debts and for him to pay the remainder at $20 per fortnight as
a direct debit from his Centrelink allowance. The client is now living in his new unit and feels he is in
a much better financial position.

Roebourne service
| commenced in the role in August 2011. My background for the last
10 years has been as a Homeless and Youth Support Case Worker.

| have found the last ten months challenging but with the challenges
have come a sense of achievement. | enjoy working in Roebourne. |
am fortunate to have our Supported Housing Assistance and Public
Tenancy Support Program service provider working with me in the
Roebourne office, she has been an invaluable source of information
and this has made it easier to connect with clients, especially when |
first started in this position.

Roebourne's population is predominantly indigenous, living in overcrowded public housing. There is
no public transport, the cost of living is high, in many instances English is the second language and
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yet they have this wonderful sense of community, country, family and belonging which makes
working here a pleasure.

In addition to the two full-time workers, other PCLS services providers, including our Homelessness
Accommodation Support Service, Domestic Violence Victim Support Service, Indigenous Tenancy
Advocacy Support Service and our solicitor, all attend the Roebourne office on a regular basis. A
Housing Support Officer from the Department of Housing (DOH) also attends the office every
Tuesday. This has been a very successful arrangement because it has provided the Roebourne public
housing tenants with a very necessary service, as well as proving to be an excellent way for us to
forge strong working relationships with DOH staff.

During the past ten months the financial counselling service has
assisted 143 clients. 69% were female and 31% male; 85% were of
indigenous descent; 45% were in the 35-54 age group; 17% were
aged between 55-64 and 16% were 65 years and over.

Most contacts were self-referrals. 52 clients were assisted with
HUGS grants. In the months from December to June 2012, 64% of
clients had electricity related issues. It is good to report that the
majority of clients that we have assisted with HUGS grants have
entered into Centrepay fortnightly payment agreements and while
this will not completely pay their accounts, it will make it a lot
easier to pay balances. It is interesting to note that there have been
increases in the number of clients attending the office to notify Horizon Power of their Health Care
Card number and expiry dates so that concessions can be applied. It is also important to note that
Horizon Power staff, both in the call centre and the credit department, are very helpful when dealing
with our clients.

Department of Housing debt-related problems, specifically rental and water consumption debts are
the predominant presenting issues. The difficulty with these issues is that clients present when the
debt is extremely high. Referral of clients by the Department of Housing at an earlier stage of the
debt would enable the service to better assist clients and reduce the number of eviction applications
as a result of debt.

| was fortunate to be sponsored by the WA Financial Counselling Association (FAAWA) to attend the
national conference in Melbourne. | also attended the state financial counsellors’ conference and
the Rural, Regional and Remote Congress in Perth. A team-building exercise of synchronise drum-
playing was really good fun for conference delegates.

Training has continued throughout the year with teleconferences held monthly and conducted by
FCAWA solicitor lan McDonald. Risk management training was provided our principal solicitor and
employment Law training by the Employment Law Centre of WA.

Karratha service
| commenced in the position with PCLS on 22 January 2009. | am now in
my fourth year and meeting the challenges of the role day by day.

A question in our six-monthly progress reports for the Department of
Child Protection, who provide the funding for our financial counselling
services, asks us to provide an overview of our achievements. My
response to this question simply states that helping people manage their
income, put food on the table, avoid power disconnection, avoid losing
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their home, keeping the bailiff from the door, negotiating for them with creditors and the bank
when they feel overwhelmed, referring them to areas where they can get school books, uniforms
and computers for their children’s schooling, referring them to social workers and mental health
counsellors and legal advice, listening to them
and earning their trust, taking away the fear and
the helplessness, are all the things that add up to
the daily achievements for a financial counsellor.
Daily statements from clients such as ‘you’re the
first person | have talked to that has given me
any hope’; ‘my mind is so much more at ease
now’; ‘I have never had to ask for help before’; ‘I
didn’t know which way to turn’; and ‘1 was
seriously thinking of ending it all’. How can we
measure these achievements in words!

Housing issues and utility grants continue to

dominate the scene in Karratha. Whilst the town is growing in leaps and bounds thanks to the
financial input by the Royalties for Regions scheme, the plight of the under-privileged continues to
dominate matters presented by assistance seekers through my office. | can see no wisdom in the
state government increasing the price of electricity and then increasing the HUGS entitlements to
correspond. All that is being achieved is prolonging people’s reliance on welfare payments. This
money ($150M — 43,283 HUGS grants) would be far better spent on introducing a solar panel
scheme to be fitted on all public housing roofs so that the tenants could avail themselves of free
electricity compliments of the abundant sunshine that is always available in this state, particularly
the north-west. The savings would be two-fold inasmuch the tenants would be able to put food on
the table for their families and it would also give them something extra to meet the high cost of
living in the Pilbara.

It is no longer low-income people that present with a range of financial issues. More enquiries now
come from middle-income earners in regard to debt relief, utility grants and bankruptcy. | foresee a
very demanding time looming for financial counsellors from October onwards as the weather in the
Pilbara warms up!

PCLS has been trying for the last 12 months to encourage the Department of Housing to refer those
clients who are falling into arrears to our financial counselling services. To date this has not
occurred. As a consequence, when Department of Housing tenants do present, their debt to the
Department is at a point where they are faced with a court hearing for an eviction order. Eviction
orders placed on public housing tenants usually means homelessness for the evicted family. The
National Partnership Agreement on Homelessness (NPAH) is looking to reduce homelessness by 50%
by 2020, so eviction of public housing tenants into homelessness is defeating this objective. Early
referrals to financial counsellors would at least give us a chance to help these tenants to avoid
homelessness.

Debt is caused when a client does not have enough money to manage their commitments, or when
they are not managing the money they do have well enough. Financial counsellors are able to assist
in both these scenarios because we have the financial products to assist clients to overcome difficult
financial episodes in their life, to work with them to help them manage their income and their
commitments and to provide them with ongoing support to bring their financial situation to a point
where they can manage. For this reason, | urge the Department of Housing to work with financial
counsellors to assist their tenants.
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During the course of the year | attended both the state and national financial counsellors’
conference, both of which provided a range of excellent speakers and workshops. As a financial
counsellor working in the Pilbara where private rentals are in the vicinity of $1200 - $2000 per week
and where the purchase of a family home is way out of reach for most families, | was very relieved at
the state financial counsellors’ conference to hear Jeannette Barrington speak on the Department of
Housing’s new ‘Rental Pathways Scheme’ for tenant who have become ‘over-income’. On a lighter
note, it was a delight to listen to the ‘Spirit of Streets Choir’ and hear their stories of homelessness
and recovery.

Newman service

| am in my fourth year in the position and have during the last two
years studied hard to achieve my Diploma of Community Services
(Financial Counselling). 2013 will therefore hopefully see me achieve
full accreditation by the Financial Counselling Association WA. | was
also deeply honoured to be presented with the national association’s
Jan Pentland prize which is a fairly prestigious award within the
financial counselling fraternity.

During the 2011-12 financial year, we have seen a range of diverse
case work. During preceding years, our client group has been
predominantly Aboriginal clients. While this is still the case, there is
now a marked increase in the number of people of other ethnicities which is indicative of the
changing face of the Newman township.

During the course of the year, | have been working with other financial counsellors towards the
introduction of ATM reforms in remote Indigenous communities. We were delighted when the
Deputy Prime Minister and Treasurer the Hon Wayne Swan MP, and Minister for Families,
Community Services and Indigenous Affairs the Hon Jenny Macklin MP, announced a commitment
by the Australian banking sector and Australia’s two major independent ATM providers to deliver an
arrangement to voluntarily provide free ATM transactions. People living in approximately 76 very
remote Indigenous communities with a Customers or Cashcard ATM will have access to free ATM
transactions. The Customers and Cashcard ATMs were selected because they are located in very
remote Indigenous communities (based on indicators of remoteness provided by the Australian
Bureau of Statistics), they are located in a community store, and residents have no access to
alternative banking facilities. This measure will be rolled out with an education and information
campaign delivered to affected communities commencing in October 2012. The Newman office staff
were happy to assist in providing this information to those of our clients living in the remote
community of Jigalong.

Following work done with ASIC to educate members of the Parnpajinya community on the dangers
of door-to-door salespeople, | actively worked with the National Association to produce ‘Do Not
Knock’ stickers. Consultation was held with local Aboriginal Elders to ensure that they agreed to the
use of the Aboriginal ‘snake’ featured circling around the knocking hand on the stickers. These
stickers are being distributed to all indigenous communities in the Pilbara.

For the last 18 months, along with our Public Tenancy Support Worker, | have been travelling to Tom
Price and Paraburdoo to provide a much need service to these two towns. Clients from the
Wakathuni community (attached to the town of Tom Price) have accumulated very large ambulance
debts for the transfer of members of the community to the Tom Price hospital. The St John’s
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Ambulance has passed the debts on to debt collection agencies. There is little hope that these debts
will be paid by the community which may affect the provision of the service. To date nine members
of the Parnpajinya community and two members of the Wakathuni community have agreed to take
out an annual subscription for the ambulance service, which may help minimise future debts. Similar
negotiation is continuing with other isolated Aboriginal communities to ensure that they are in a
position to utilise the ambulance service when it is needed. Our new
contract with the Department of Community services does not provide
for the delivery of a financial counselling service to Tom Price and
Paraburdoo. They will therefore be serviced as a telephone outreach
service from our Newman and Karratha offices. In the meantime, the
CEO is negotiating with Rio Tinto and the Shire of Ashburton to see if
they will assist with the establishment of a financial counselling service
in this area.

Most of the clients that present have a multitude of debts, all of which
have arisen due their lack of understanding of the value of money and
how to manage it. Unfortunately, | see many people who have become
burdened with so many debts that they recede into a safe place in their
minds, ignore the debt and spend their money on unnecessary incidentals. Regretfully, others with
accumulated multiple debts become very suicidal. A number of appointments and education about
budgeting enables these clients to get payment arrangements in place, usually via their Centrelink
income. In many instances we are able to negotiate with the creditors to have some debts waived in
order to bring their commitments to a point where they are manageable from the income they have.
The clients are then provided with ongoing support to help them sustain these payments until such
time that their debts are depleted.

| thoroughly enjoyed participating in the both the state and national financial counsellors’
conference in Melbourne and also the Financial Counsellors’ Association of WA Rural, Regional and
Remote Congress in Perth in March 2012.

Jan Donaldson Robert (Bob) Williams Carmen Scott Fran Manuella
Financial Counsellor Financial Counsellor Financial Counsellor Financial Counsellor
South Hedland Karratha Roebourne Newman

32



National Partnership Agreement on Homelessness (NPAH):
Homelessness Accommodation Support Service

The Karratha Homelessness Accommodation Support Service is one of
eighty new specialist homelessness services operating across WA to
provide support to assist people who are homeless or at risk of
homelessness to obtain accommodation and sustain their tenancy in
the long term. The service also helps to stabilise ‘at risk’ tenancies
and address the issues impacting on the tenancy. Some domestic
violence victims are assisted to return to their home when it is safe
for them to do so. More importantly, the service seeks to minimise
the impact of homelessness on children in order to break the cycle of
intergenerational homelessness.

The National Partnership Agreement on Homelessness (NPAH) has
been critical in providing the opportunity to initiate reform to the
existing homelessness service system in WA. NPAH services do not operate in isolation but rather
are provided by specialist homelessness services with specific expertise in supporting people who
are homeless or at risk. The roll-out of the NPAH has brought both the National Affordable Housing
Agreement (NAHA) and the NPAH specialist homelessness services together to work collaboratively
with mutual clients and has provided the impetus for specialist homelessness services to work in an
integrated manner with mainstream services.

The diversity of WA and the unique issues across the regions require customised approaches. Under
the State Plan on Homelessness 2010-2013: Opening Doors to Address Homelessness, regional plans
have been developed across WA to implement an integrated service system responding to
homelessness at a local level.

Since the commencement of the program in July 2010, 60 clients in the Pilbara have been assisted
out of homelessness. Of these, 46 were female and 14 male. 80% were of Aboriginal and/or Torres
Strait Islander backgrounds. Three of these clients had mental health issues, four had drug and
alcohol issues, and 7 had other medical issues. Predominance is in the single female with children
category (25-34 and 35-44 age groups).

The main reason these clients sought assistance was due to domestic and family violence, especially
the women presenting with children. 33% of female clients nominated domestic and family violence
as their main reason for seeking help. This equates to 24% of all clients. For males, housing crisis,
‘rent too high’ and financial crisis were the main reasons for seeking assistance. Family breakdown
and ‘unable to live at home’ were the most common reasons given by young people. One in four
people nominated housing crisis as their main reason for seeking assistance, suggesting urgent
action is needed on housing affordability. 37% nominated financial difficulties and by far the largest
proportion of clients were on Centrelink benefits. In almost all cases, some aid or brokerage was
provided. To date all clients being supported by the program have sustained their tenancy for more
than 12 months.

The major challenge for the service is the lack of public housing and the high cost of private rentals
in the Pilbara. As a result, homeless clients are required to wait many months before they are
allocated housing. For example, a homeless client referred by the Department of Health was
assessed and the paperwork sent to the Department of Housing in April 2011. She was allocated a
property in May 2012 and was then forced to accept a one-bedroom unit despite the fact that she
has a young daughter and needed a two bedroom unit. The young daughter has thus been forced to
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move in with her paternal grandmother. The lack of emergency housing and the one-week
maximum stays allowed at the local Women’s Refuge make it impossible to find homeless clients
interim accommodation. The issue of tenancy overcrowding then becomes a major concern.

On a more positive note, considerable community support has been demonstrated through the
donation of furniture, household effects, baby clothes and baby items for a young homeless mother
with a new baby. A local contractor whose contract was ending donated three complete households’
of near-new furniture, white goods and televisions. Because of the lack of storage space, they also
assisted with the delivery of these items directly to newly-housed clients.

The service provider was sponsored by the WA Council on Homelessness to attend the 7™ National
Homelessness conference in Melbourne and the inaugural state homelessness conference in Perth.
Both conferences proved invaluable in providing a better understanding on a range of systems,
social and clinical supports and at both conferences the message was clear that persons
experiencing or at risk of homelessness have the same rights, choices and opportunities as other
Australians.

The NPAH expires on 30 June 2013. The future of the program beyond this date remains uncertain.
The uncertainty of ongoing funding creates a problem for those of us working in this area in regard
to whether or not we should begin searching for more secure employment. In the time the program
has been operating, it is apparent that the goal for 2020 is within reach, and for this reason it is
hoped that following the independent evaluation and audit by the Auditor General, both the
Commonwealth and state Government will commit to maintain funding for the continuation of this
vital program.

Margaret Gordon
Homeless Accommodation Support Worker
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Homelessness Accommodation Support Service:
Drug and Alcohol Strategy

| commenced employment with Pilbara Community Legal Service Inc in
February 2012. My first priority was to familiarise myself with my role.
With the assistance of a work colleague a brochure outlining the
objectives and processes for the program was developed. This proved to
be an invaluable tool for initial networking meetings with local agencies.

The next step was to get out into the community and network. |
contacted local community agencies to let them know about the
program. One of the agencies was Pilbara Mental Health Drug and
Alcohol Service. As a result, | have developed a strong relationship with
their counsellors. | am now able to refer clients to the counsellors as a
first point of service for our program. | made contact with the
Department of Housing, the Department of Child Protection, Wirrika
Maya, Bloodwood Tree, the Sobering-up Centre and Strong Families, to name just a few. Because
the Homelessness Accommodation Support Service Drug and Alcohol Strategy was a new initiative
for the Hedland community, it was important to establish links with all these agencies.

| have been fortunate to attend a number of training sessions since | commenced with PCLS. The first
| attended was a week-long course from the 12-16 March presented by the government of Western
Australia’s Drug and Alcohol Office called ‘Introduction to Alcohol and Other Drugs’. This course was
fantastic and really helped my understanding of this new area, working with people with drug and
alcohol issues.

| have not as yet undertaken accredited personal development training in tenancy law and advocacy.
The course scheduled for the beginning of the year was cancelled due to illness of the facilitator. |
believe the next training program is now scheduled for November this year, when | hope to attend.
As a result, | also unfortunately missed out on the training seminar on ‘SHIP to SHOR Data Entry’,
because the dates coincided. | subsequently attended a half-day’s training in SHIP to SHOR locally.
However, | believe more training will assist me to better understand the software. This has been
arranged for November this year. In the interim and with the assistance of a colleague | have
completed my report entries.

Other training sessions | have attended are a ‘Grant Writers’ workshop and a ‘Working with People
with Complex Needs’ workshop, both of which were held at the South Hedland Lotteries House. |
believe both these training sessions were complimentary to my role.

Most clients in the program are women with children, predominantly of Aboriginal descent. A great
deal of time is needed to support clients to meet their alcohol and drug counselling appointments.
Ongoing contact with the Community Mental Health Counsellors helps to ensure the client’s
maintain attendance. This also helps to ensure that clients are interconnected to both services.

A number of issues have been resolved with the Department of Housing. We have successfully
changed the Department’s requirement for the assessment process for the HASWDA program,
which called for the client to provide three support letters even though they had already done so as
part of their priority housing assessment process. Clients of the program are required to be priority
listed in order to be accepted on the Program, in which case, support letters had already been
provided and were on file with the Department.
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| found it very time consuming trying to locate new support letters. The agencies who had already
supplied support letters for the client would get frustrated with a second request for another
support letter for the same client. After discussion with the Department of Housing, it was agreed
that details of the caseworker from the relevant agency dealing with the particular client’s case
would suffice. This would enable to Housing Department officer to follow up by phone or email if
more information was required from them for the application. This has been a very positive change.
Regular monthly meetings with representatives from the Department of Housing’s South Hedland
office to update and discuss each client’s progress have been introduced. These meetings provide an
opportunity to discuss the client’s general engagement with the program. Agreed guidelines for new
clients housed via the HASWDA program sees the introduction of six-month tenancy inspections to
see how clients are settling in.

Clients are introduced to the PCLS financial counselling service which assists them to pay their rent
by regular Centrepay deductions and provides them with ongoing support with budgeting to ensure
that any potential arrears are avoided. Ongoing support and information for the maintenance of an
alcohol-free household is provided, because some clients have a negative history with Department
of Housing and therefore need constant support to ensure that they sustain their tenancy.

On occasions, the Department of Housing are reticent to house certain clients via the program,
especially if there is a ‘bad tenancy’ history. These are the clients for whom advocacy is crucial to
convince the Department that the previous behaviour was due to drug or alcohol abuse, and the
reformed client, with the support of the program, is in a better position to meet their responsibilities
as public housing tenants.

It is a constant challenge to keep clients who are susceptible to drug abuse motivated to continue
their counselling and remain drug free while they await the allocation of a house which, because of
the housing demand, can be quite protracted. Ten houses per financial year are allocated to the
program, but to date in the South Hedland area, only one client has been successfully housed. A
further four applicants await allocation. However these clients are remaining alcohol and drug free.
Ongoing dialogue is maintained on their behalf with the Department of Housing in regards to
progress on their applications. The long waiting periods are indicative of the crucial need in the
Pilbara for an affordable public housing strategy.

| believe this service will continue to grow when people know that being free of alcohol and drugs
can see them safely housed. The one client that has been housed is doing really well. She has
successfully passed two housing inspections so far, her children are attending school regularly and
she loves her new home. During a recent home visit her seven year old gave me a big hug and smile.
Moments like that makes the job worthwhile! | look forward to the coming year with PCLS and will
endeavour to support my clients to the best of my ability. | feel fortunate to work with such a great
team.

Sue Baker
Homelessness Accommodation Support Worker, Drug and Alcohol
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Public Tenancy Support Service

The Public Tenancy Support Service (PTSS) assists the Department of Housing tenants at risk of
eviction. The service visits tenants in their homes on a regular basis to help sustain their tenancies
through support, advocacy and appropriate referrals to financial counselling and other services.

In 2011-2012 the PTSS operated in Roebourne and Newman. The Roebourne service is delivered by
Lorraine Jones in a part-time capacity, complementing her part-time SHAP role. In Newman the
PTSS is provided full-time by Frost Allen. Frost Allen commenced with Pilbara Community Legal
Service on 21 June 2012. The Newman PTSS report was therefore provided by the previous PTSS
worker, Ettie Te Miha.

Roebourne service

In Roebourne we have had another busy year with lots of goals
achieved with our clients. In the past year | have assisted 17 clients
under the PTSS and have eight cases open currently. Additionally |
have assisted over 100 ‘walk-in’ enquiries and made referrals to
appropriate services as required.

The free phone that has been set up in the foyer of the Roebourne
office for clients to call Housing Direct for maintenance requests
continues to be a popular and effective service. Roebourne is a
predominantly Aboriginal community and very few people have
landlines. Clients can call Housing Direct themselves and we record
details of the request on each client’s file for future reference. This

process is very empowering for clients and recording the requests has
meant that it is easier to follow up with Housing Direct when repairs are not attended to in a timely
manner, or when workmanship is unsatisfactory. For repairs to water leaks, this process has allowed
me to accurately pinpoint the date from which tenants should receive a concession on their water
bill.

Early intervention is the key to success. For this reason the service has been working closely with
the Department of Housing to ensure vulnerable tenants are referred to PTSS for support as early as
possible following problems with their tenancies being identified. A Home Care Package has been
developed utilising some of the brokerage funds. These are presented to the clients as a gift and
they are then educated on the use of the different cleaning products around their home. This type of
practical education has been extremely successful.

As an ongoing process, clients are also educated on the Department of Housing’s policy in regards to
the calculation of rent. As this is not a straightforward calculation it is important to explain to clients
them how and why changes to their situation, income and household composition can impact on the
amount of rent they are required to pay.

| believe that the PTSS has assisted in giving confidence to our clients and provides them with the
support needed to maintain a safe and secure tenancy for their family.

Lorraine Jones
PTSS Worker, Roebourne
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Newman service

Pilbara Community Legal Service’s motto is ‘to empower the people
of the Pilbara to manage their lives effectively’, and in the case of
the Tenancy Support Service, that is exactly our aim - to assist
tenants to maintain their tenancies by providing on-going support,
advocating, advising and giving practical aid in all areas of tenancy
to those referred to our service by the Department of Housing. |
work predominantly with clients from the Aboriginal communities
and | am required to support 10 clients every 6 months. Referrals
are received from the Department of Housing who identify clients
in need of support because their tenancy is at risk for a number of
reasons. For example, property standards, anti-social behavior and debt are common problems
which put tenancies at risk. Initial assessments are carried out jointly with me, the Department’s
Housing Support Worker and the tenant. | also work closely with our Newman Financial Counsellor
when there are issues of debt management.

For example, an issue arose regarding tenant liability when a
tenant was charged for the spraying of cockroaches at her rental
property. The tenant organized a pest controller to attend to the
problem as the pest controller sent by the Department of
Housing had not been effective. The controller hired by the
tenant believed that the previous pest controller had never
undertaken the work, since the pests were still very apparent

and a sticker indicating the date and the company who
undertook the work was not affixed to the wall of the power box
of the property in accordance with the procedure for all Pest Control companies. We appealed to
the Department of Housing and the tenant liability charges were overturned.

When a client is referred because their property standards are unacceptable, we assist in many
areas to educate them on how to improve their property standards, both internal and external.

For example, a tenant was referred for overcrowding at her property. The tenant had applied for a
tenancy transfer to a larger home, however the Department was also concerned about her property
standards. On each home visit, we advised the tenant that the Department would not consider her
request for a transfer until she was able to demonstrate that she could keep her current home clean
and tidy and avoid further breaches. With encouragement and support from her family, the PTSS
and the community, the tenant made a big effort to clean up and clear the rubbish. The tenant
placed the rubbish from around her property into bags kindly provided by a local cleaning company
and used the community trailer provided by The Bloodwood Tree Association.

We showed the tenant how to clean the interior of her house and provided her with cleaning
equipment and detergents. On our next visit, there was a distinct improvement and the client
engaged very well with the PTSS. She was very proud to show us the ceiling fans and vents that were
now clean. She was commended on her efforts on both the interior and exterior of the property. The
tenant’s request for a transfer to a larger property is now being considered favorably by the
Department of Housing.
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When given the correct guidance and direction tenants soon realize that it is for their own benefit
that they need to address any tenancy issues that arise, thereby becoming self-sufficient and able to
sustain their tenancies. | would like to thank PCLS and the Department of Child Protection for the
PTSS, it is making such a difference for many families in Newman.

Ettie Te Miha
PTSS Worker, Newman
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Domestic Violence Outreach Service

The Domestic Violence Outreach (DVO) Service provides an
important program in the Pilbara and in the lives of women and
children living in fear. The service provides face-to-face and
telephone crisis intervention to assess the needs and safety of
women and their children.

The majority of DVO referrals are sent from the Pilbara Protection
Coordinator, whose role is to vet all Incident Reports and email the
relevant cases to the DVO Service. Referrals are also received from
Victim Support Services, Acacia Support Centre, Relationships
Australia, Frontier Services, Department of Child Protection
(Parenting Support Services), Women’s Refuges and Chrysalis
Support Services (Geraldton). There are also incidents of self-referral.
During the 2011-12 financial year, 179 referrals were received, and 62 were assisted. The service
was unable to assist 117 referred clients because there was no means of contacting the victim. Of
the 62 referrals assisted, 31 identified as Aboriginal or Torres Strait Islander, 28 identified as another
ethnicity, 2 identified as culturally and linguistically diverse (CALD) and one was of unknown
background. There are a large number of unassisted referrals, which appears to be a common
occurrence with other DVO services. Many women do not have access to mobile phones or, when
their partner becomes abusive the mobile phone is smashed. Many of the Incident Reports do not
have the victim’s contact number listed. This is an ongoing training issue for WA Police.

The DVO Service brokerage has been a vital component of the service. The brokerage has provided
mobile phones to women who are not able to contact police and other emergency services, flights to
Perth for women and children fleeing from violent situations, bond and rental assistance to maintain
sustainable tenancies, clothing and other household items. One referral agent has commented that
the DVO brokerage ‘saves lives’.

The Hedland and Newman Women’s Refuges have been very helpful in responding to enquiries
regarding the clients’ engagement with them. They have also facilitated the DVO Service to stay in
contact with the victim when they do not have a mobile phone.

It was interesting to note during attendance at the NPAH Homelessness Forum in Perth that women
and children fleeing family domestic violence are the largest cohort accessing crisis accommodation.
This is certainly the underlying issue in the Pilbara. Women who are escaping from violent
relationships are not able to pay the enormous costs for flights or hotel rooms so their only
alternative is to either stay in the violent relationship or go to refuges for respite.

There are currently no support or domestic
violence programs in the Pilbara for men.
There needs to be a legal shift to compel men
who have committed these crimes to attend
such programs. Communicare Breathing
Space in Perth is the only facility in WA that
enables men to address these issues. They
provide telephone counselling for remote
clients and a 12-week live- in program.




In conjunction with the Aboriginal Family Law Service, a White Ribbon Awareness Day event held at
the South Hedland Lotteries House. Approximately 30 people attended. The CEO of the Bloodwood
Tree facilitated as MC and a local Minister said a wonderful prayer before white balloons were
released, signifying the women and children who have lost their lives through family domestic
violence. The event also gave a local woman the opportunity to share the tragic story of how she lost
her daughter in 2010 and now courageously raises her granddaughter.

Family domestic violence affects the entire community. It inhibits the growth of children and too
often they become perpetrators, as they have seen this behaviour role-modelled. We must
constantly strive to change this cycle through education, providing relevant programs for men,
women and children and giving Indigenous people the opportunity to create their own framework so
these issues can be addressed in a holistic way with which they can identify.

Vikki Hommon
Domestic Violence Outreach Service
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Domestic Violence Advocacy and Victim Support Service

During the 2011 - 12 financial year, the Domestic Violence Advocacy
Victim Support Service assisted 40 individuals, all women, with
domestic violence victim support. The predominant demographic of
clientele were women aged 20-35 with young dependent children. A
further 48 children were also involved in support through their
parent’s engagement. Of the 88 women and children assisted
through this service during the year, 64 identified as Indigenous and a
further eight from linguistically diverse backgrounds.

This service operates on a case and advice basis, whereby clients are
able to receive either one-off advice or safety planning assistance or
on-going support and case management. Advice cases are most
common for victims seeking to relocate to other areas when leaving a
relationship or when requiring assistance filing a Violence Restraining Order (VRO) post-crisis. Case
management is most often required when individuals are still engaging with the perpetrator and/or
have a multitude of identified issues including children in care of the Department of Child Protection
(DCP), homelessness, family breakdown, post-traumatic stress and/or substance abuse.

This service operates by assessing client needs, identifying support options and offering assistance
and referral based on client desires. An example of this support model can be seen in a client who is
experiencing fear and anxiety-like symptoms after leaving a domestically violent relationship. We
would seek to discuss with client what they are experiencing and assist to identify possible support
options such as domestic violence counselling, grief counselling, accessing family support and/or a
GP appointment. We would then assist the client to action their chosen support options.

All clients are provided with individual safety planning advice and strategies which enables them to
identify risks and empower them to take action in preventing abuse. It is believed this has a
significant impact in reducing risk and harm to clients. Collaboration with other services such as the
police, DCP, the courts, women’s refuges and counselling services ensures clients have all possible
support before, during and after abuse occurs, which enhances the client’s ability to end and
overcome domestically violent relationships.

During this financial year, 21 clients were referred or assisted in dealing with the Department of
Housing, 11 clients received court support, 13 were assisted in dealing with the police, nine were
referred for domestic violence counselling, 10 were referred for legal assistance and 13 were
assisted in accessing emergency or crisis accommodation. Five women successfully and safely left
their abusive relationships and a further eight women received assistance after fleeing to Karratha
on leaving their domestically violent relationships. Two women and their children were successfully
housed with the Department of Housing and a further three referred to the National Partnership
Agreement on Homelessness (NPAH) Program. Several clients have utilised the collaboration of
service provision through participation in the Strong Families Program and a further two women
have sought to pursue a claim for Criminal Injuries Compensation with our solicitor.

Difficulties in service provision were experienced because of the lack of external support options for
clients experiencing domestic violence. This includes a lack of emergency and affordable housing;
lack of public and affordable transport; poor living affordability and subsequent social isolation; low
confidence in police response times; length of time of legal proceedings with respect to criminal
charges and family law matters; and a lack of rehabilitation programs for perpetrators.
Homelessness is a predominant trend for victims leaving violent relationships with a severe lack of
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housing options. The local refuges only have the capacity to accommodate women for a period of
one week and the Department of Housing’s priority assistance waitlist is around two years’ long. The
majority of clients seek to stay with family and friends where possible, commonly causing
overcrowding and risks to personal safety through anti-social behaviour and substance misuse by
other household members.

In December 2011, this service hosted White Ribbon Day which included a family fun day held with

the aim of creating community awareness, advocacy and action on domestic violence. Over 50
families attended the event and received information on services within the area.

Monique Ulani
Domestic Violence Advocacy and Victim Support Service
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WA One Life Suicide Prevention Strategy: Community Coordinator -
Pilbara Region

The WA Suicide Prevention Strategy outlines a significant state
government and community commitment to suicide and self-harm
prevention. The strategy has been developed from an analysis of
almost 20 years’ of data on suicide and self-harm in WA, a
comprehensive literature review of suicide prevention research and
an extensive state-wide consultation process. This strategy is
aligned with the National Suicide Prevention Strategy: Living is for
Everyone (LIFE) and provides a framework and governance structure
to guide initiatives in WA for the future.

The Minister for Mental Health is responsible for leading the
strategy. The Minister gave new direction and responsibility to a
revised Ministerial Council for suicide prevention whose membership has been drawn from suicide
prevention experts, community, corporate and government organisations and people who have
been impacted by suicide. Centrecare was appointed to assume responsibility for the day-to-day
work of the Ministerial Council for Suicide Prevention, the development and delivery of community
awareness initiatives and the coordination of training, research and evaluation of suicide prevention
strategies across WA.

Pilbara Community Legal Service Inc is the host agency for the Community Coordinator position in
the Pilbara. | commenced in the position in mid-March 2012. As soon as | could, | visited Centrecare
in Perth for more of an insight into the role. | met with Centrecare’s One Life Suicide Prevention
Strategy Network Coordinator Fiona Moritz, and Centrecare’s Agency Coordinator Clive Elliot. | was
given an over view of the strategy and more specific information on the Community Coordinator’s
role and the expected outcomes for the Pilbara region. There was much reading to do and much
information to digest in order to gain a clear understanding of the role.

Locally employed Community Coordinators support WA communities by working with community
members and agencies in mapping existing suicide prevention activities and determining the need
for future initiatives. This work will then inform the development of community action plans which
will outline the additional supports required, how these can be resourced and how individuals,
groups and organisations can work more collaboratively to reduce the number of suicides.

| have engaged with the community in Hedland and have managed to make some connections in
Karratha. All the agencies | have approached in Hedland have all had very positive outcomes and |
have key people who wish to be involved in the Health and Wellbeing Committee. However the
difficult side of the engagement process is the many stories of suicide from people wanting to share
their personal experiences - usually that they have had a family member commit suicide. This really
reinforces that this strategy is necessary in our community and we do need to make as many people
aware as possible and all work towards bringing change and reducing suicide rates.

| have engaged with Centrecare a number of times and they are always very helpful. | feel | have a
better understanding when | am there and that | am on the right track, as everyone approaches the
strategy differently and it should be community driven. At times, | naturally feel a little neglected in
my role which | guess is an issue of isolated living that all services in the Pilbara have to deal with.
The Coordinators at Centrecare say they are always there to help and only a phone call away. Plans
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are in place for monthly consultation conference calls with the next one scheduled for 1 August
2012.

| am in the process of organising a community forum; however | am having a few difficulties with
tying it all together for both Hedland and Karratha. | have engaged with Glen Mitchell a well-known
radio commentator and an ambassador for the One Life Strategy. Glen has agreed to come to the
Pilbara on 14 August. It was quite difficult getting a venue at Welcome Lotteries House in Karratha
and securing a date that is suitable for all the guest speakers. The Oz Help Team were committed to
attend to provide a 1-hour talk on suicide in the afternoon. Unfortunately, due to their busy
schedule they are unable to participate. As a result, we will hold the Hedland forum as scheduled but
delay the proposed Karratha forum until November when Oz Help will be available. | am also
planning to engage with the mental health team at the hospital to assist me with the forum in
Hedland. | am also proposing to hold an evening forum with Glen Mitchell with wine and cheese to
perhaps assist us to engage with men.

| have enquired about sponsorship via BHP to bring another ambassador to the Pilbara. | have in
mind an 18-year-old young man, a sportsman and high achiever, who attempted suicide. He has
earned a reputation for engaging well with young people on the subject. Hopefully if we are
successful in securing the sponsorship, he will agree to speak to the upper high school, the
behaviour centre and YIC in South Hedland which may be very helpful in light of recent events in the
community which saw a young 18-year-old sports star from a well-known family tragically end her
life.

Should we be successful with the grant application to BHP, it is proposed that this engagement be
extended to Newman, as BHP also operates out of the Newman area. | am currently working on the
preparation of the grant application which is quite involved and needs to be submitted by
November. If we are successful the project can commence in early 2013.

| really feel that young people telling their story to other young ones is pivotal, as even when we
think young people have support processes in place and knowledge of helplines etc, they still
become overwhelmed when having suicidal thoughts and do not know what to do. This is where the
value of young people being exposed to suicide prevention is paramount as they can then perhaps
recognise symptoms in their friends and encourage them to seek help.

We are hopeful that a direct outcome of the forums will see the development of Health and
Wellbeing Committees. | will then be able to work with them to develop and implement a local
community One Life Suicide Prevention Strategy.

Kathy Nelson
Community Coordinator
WA One Life Suicide Prevention Strategy
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Regional Tenancy Advocacy and Education Service

At the beginning of this financial year | was busy providing assistance
to a tenant residing in a caravan park. The tenant came in with
Eviction Notice with no ground specified. | have previously helped
Caravan Park tenants at the State Administrative Tribunal (SAT).
Those who did not seek a hearing at SAT were offered a new lease at
the caravan park.

| have closed several successful cases and the Tenants’ Advice
Service (TAS), Department of Commerce (DOC) and SAT have been
very helpful and cooperative.

| was at one stage in a panic mode, as the TAS Advice Line was
temporarily unavailable to provide information or advice services to
the regional tenant advocates. | believe the TAS Advice Line is invaluable and it was good news when
TAS found a new solicitor and recommenced their services.

In September 2011, the Domestic Violence Officer (DVO) and | travelled to Newman to disseminate
about our program and services. We were invited to the ‘Blue Shed’ at the Parnpajinya Community
where | talked about the importance of putting more than one household member on the lease so
that the tenancy is protected should something happen to the head tenant. | also provided
information on the new anti-social behaviour provisions (‘strikes’). The attendees were much more
concerned about how to get a house, as they were either sleeping rough or staying in overcrowded
conditions. | made referrals to our Newman office where appropriate.

| also participated in an orientation organised by the Hedland Senior High School. A group of
students with their teacher and school coordinator had an excursion at the South Hedland Lotteries
House where | gave an overview of the PCLS services. | have attended the International Tenancy Day
Forum and State Tenancy Conference. Both conferences were productive as it developed a closer
relationship between stakeholders and involved thorough discussion with the attendees.

As the demand for houses continues to grow and the cost of private renting in the Hedland area is
ridiculously high, it seems like an endless battle for people who to try and sustain their tenancy, and
for those who are waiting to be housed by the Department of Housing. | am pleased that by
networking with other service providers, there is now an understanding of the impact that housing
problems can have on other areas of life. | will continue to work with the community to ensure that
people are prioritised according to need and the most appropriate avenues for assistance are
utilised.

Selina Bilton
Tenancy Advocacy and Education Service, East Pilbara
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Indigenous Tenancy Advocacy Support Service

| commenced in the position as the Indigenous Tenancy Advocacy
Support Worker at Pilbara Community Legal Service on 23 January
2012. The position is responsible for providing tenancy education and
advocacy to Indigenous people in the Pilbara to ensure that they are
aware of their rights as tenants and are able to access relevant
information and services in regard to their public housing tenancies.

Areas covered include Port Hedland, South Hedland, with visits to
Roebourne and Karratha on a regular basis with outreach to Onslow as
the need arises.

Over the last financial year assistance has been provided to public
housing tenants on a range of matters. Clients who have left a public housing tenancy present with
vacating debts attributed to tenant liability. Sometimes it transpires that some of these debts are
due to the neglect of maintenance by the Department of Housing during the tenancy.

The majority of clients report their maintenance issues to the Maintenance hotline. Clients are
required to constantly follow up on their maintenance issues because they do not receive a response
from the Department. In many instances the maintenance is never carried out. After four or five
times of reporting the matter, they give up. Unfortunately, the outcome then is that the tenant is
made liable for a vacating debt attributed to their negligence.

The general wait list for public housing in South Hedland is currently six years or longer and four
years or longer for those who are ‘priority’ listed. Providing these statistics to a sole-parenting
mother of three who is living in a car, or to a 65-year-old man who is homeless and living day-to-day
searching for somewhere to live, or to a family moving from one household to another, is extremely
hard. Hopefully, the National Partnership Agreement on Homelessness programs will continue to
help minimise such situations.

For example, a client who had recently been diagnosed with terminal cancer was referred to our
Homelessness Accommodation Support Service. The client was homeless and sleeping rough in a
shaded area behind the local Post Office. Within one month of referring the client to the
Homelessness Service he was successfully housed. The client was also referred to other support
services to assist him manage his new home and his ilness.

The Department of Housing’s appeals process is sometimes challenging for those clients who are not
able to positively articulate their case. Assistance and support is provided to clients at the appeal
process if research determines that the client has grounds for an appeal. The process can provide a
positive outcome. There have been times when a substantial debt has been reduced when a clear
case to do so is put to the Appeals Panel. The Debt Discount Scheme also serves to encourage the
early payment of debts to the Department of Housing

Regular networking meetings with the Department of Housing’s staff have been proposed. To date
however, these meetings have not eventuated. Networking Meetings between local tenancy support
services and the Department of Housing would facilitate the exchange of important information
such as changes to the Department’s policies, meeting new staff members and clarifying issues of
concern within the community. Such interagency meetings would go a long way towards building a



relationship and working together to achieve the goal of empowering of the people of the Pilbara to
manage their lives effectively.

During the course of the year, the following personal development training was undertaken

8 February 2012 Culture Awareness

3 April 2012 Grant Writing

12-13 April 2012 Residential Tenancy Law for Community Workers (TASWA)
24 April 2012 PCLS Networking Morning Tea

15 June 2012 Centrelink Networking Lunch

25 June 2012 YIC Networking Meeting

26 June 2012 Employment Law Training

28 June 2012 Picnic in the Park — Aboriginal Family Law

The service is also involved with organising and participating in the following future community
events and additional training:

5 July 2012 NAIDOC Community Fun Day

9 August 2012 Picnic In The Park — Aboriginal Family Law
10 August 2012 Homelessness Persons Week

14 August 2012 Suicide Prevention Day Forum

14 August 2012 Suicide Prevention Night Forum

22 - 24 August 2012 TASWA — Housing Discrimination

30- 31 August 2012 First Aid Course — Red Frontier

As the Indigenous Tenancy Advocacy Support Worker | will continue to encourage clients to identify
and understand the problems or challenges they face, so that they can become self-determined and
reach their own outcomes based on their Aboriginal terms of reference. Many presenting clients have
literacy and numeracy difficulties. | assist these clients with housing applications, compiling documents
and liaising with the Department of Housing on their behalf if they are not comfortable to so
themselves. During these engagements with clients, assistance is intergraded with education,
translating various aspects of Department of Housing policies as they connect to the particular
circumstances of each client. The aim is to bring about increased knowledge for the clients that will
empower them to be more actively involved in their future tenancy situations.

Tanita MacDonald
Indigenous Tenancy Advocacy Support Service
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Supported Housing Assistance Program

The Supported Housing Assistance Program (SHAP) is an initiative of the Department of Housing to
assist their tenants to avoid losing their tenancy. The Department refer their tenants to the SHAP
Program if there are instances of anti-social behaviour, rent arrears, property standards, tenant
liability debt or water debt.

The SHAP service providers then provide these tenants with ongoing support, advice and education
in regard to their responsibilities under their Tenancy Agreements. The SHAP service also provides
advice, advocacy, information and referrals to other services that they may require.

The SHAP Program also helps to educate and empower the tenants on how best they can sustain
and maintain their tenancies as well as teaching them how to communicate better with the
Department of Housing, which in turn then gives the clients the confidence to speak to the
Department of Housing on their own behalf. Quite often when a client is referred to the SHAP
Program, the communication between the client and the Department of Housing is quite fractured.
Upon exit from the SHAP Program these communication issues have usually been rectified.

During this financial year the SHAP Program has been provided from three separate locations in the
Pilbara Erica James fills the role on a fulltime basis in Karratha. Lorraine Jones provides the service in
Roebourne on a part-time basis and Beverly O’Brien provided the service in a full-time basis the
Hedland area.

The Funding Agreement for the delivery of the SHAP service in the Pilbara expires in September
2012. A tender under the government’s new outcomes-based procurement process has been
submitted to the Department of Housing. The Department recognises that its current engagement is
across a number of reform areas including the National Partnership on Remote Indigenous Housing,
the National Partnership on Homelessness and the new Disruptive Behaviour Policy requires the
input and assistance of community organisations. The Department are seeking a single response,
outcomes-based program that can be evaluated as ‘one process’. A final decision on this tender has
been delayed until early 2013.

Karratha service

| have been providing the SHAP service in Karratha on a full-time basis for two-
and-a-half years. Since July 2011, 20 referrals have been received from the
Department of Housing. 10 clients have been successfully exited with minor
issues, 8 successfully exited and two clients exited due to non-compliance with
the program.

The current SHAP client base is 11 clients with 9 vacancies. During the course
of this financial year, there has been a marked reduction in the number of
referrals received from the Department of Housing’s Karratha office and to
date we have not been provided with a list of clients who are waitlisted for
the Program. This may be indicative of the fact that tenants of the

Department are not breaching their tenancy agreements. The ongoing six-
weekly SHAP Reviews, conducted with the Department of Housing has been an asset to the
program.
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The SHAP Program plays an integral part in assisting many families who are at risk of losing their
tenancies. The program has had many clients successfully exited.

During the twelve months the following areas of professional development have been undertaken:
e Risk Management
e State Tenancy Conference

e Specialist Homelessness Services Conference “Leading the Road Home”

Attending this training has enabled me as the SHAP service provider to assist clients with increased
competency, awareness and professionalism.

| take this opportunity to thank Pilbara Community Legal Service Inc for giving me the opportunity to
attend training that provides me with improved knowledge and skills to better assist our SHAP
clients. | thoroughly enjoy my position and | look forward to continuing being able to educate and
assist clients in need in the months ahead.

Erica James
SHAP Service Provider, Karratha

Roebourne service

The part-time position of SHAP Service Provider in Roebourne has a
full caseload of ten clients. In addition, clients are waitlisted for the
program.

Building a relationship with the client is vital before approaching them
about the issues which have led to them being referred to SHAP.
Building trust and respect are of the utmost importance if we are to
succeed and reach our goal of maintaining sustainable tenancies.
Educating the client on what needs to be achieved and how it will
affect their lives is important. Everything from completing a subsidy
form for the Department of Housing to applying for Centrelink
payments needs to be fully and clearly explained to the client.

As the SHAP Service Provider in Roebourne, | attend SHAP Reviews with the Department of Housing
every six weeks to discuss and jointly assess our clients’ progress and agree on what may still be
required of them to maintain their tenancy in the future. Keeping clients informed of their progress
and seeing the growth in their confidence is very rewarding.

| have attended the following professional development seminars during this financial year:
e  Working with people with complex needs

e Managing disruptive behaviour
e North West Housing Pathways

Lorraine Jones
SHAP Service Provider, Roebourne
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South Hedland service

| get great pleasure from my role as SHAP Service Provider when | see
what clients can achieve when they are treated fairly. Currently | have a
full caseload of 20 SHAP clients. SHAP Reviews with the Department of
Housing take a place regularly. It is very rewarding when a struggling
family is granted a brand new home under the state government’s ‘New
Living Program’ in South Hedland, when they have for years been
struggling to maintaining the upkeep of a dilapidated older home.

The biggest issue for most of the SHAP clients with whom | work is
maintenance. Due in part to staffing issues at the Department of

Housing, maintenance requests are often been ignored to the
detriment of the clients. There is also a shortage of maintenance
workers which means that there is a long wait time between reporting an issue and having it
attended to.

This year | have attended the following professional development seminars:
e Employment Law Workshop

e Emergency Relief Training
e Advocating for Public Housing Tenants Training
e Tenancy Law for Community Workers Training

Many of my clients have literacy problems and need help to understanding the contents of letters
they have received from Department of Housing, especially when they have applied for a transfer
and cannot understand the reason that their application has been declined. | continue to work
closely with our South Hedland Financial Counsellor and make mainly regarding tenant liability debts
and Horizon Power bills.

Beverly O’Brien
SHAP Service Provider, South Hedland
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Independent Audit Report
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PILHARA COMMUNITY LEGAL SERVICE INC "".' '.'j
INDEFENDENT AUDIT REPORT
FOR THE YEAR ENDED JUNE 30™ 2012

Lvape

| hiee audited the accompanyieg financisl report for the Pilbara Community Legal Service Ine
which comprises the Committes" s Feport, Statement of Financial Performonee, Balanse Sheel,
Leaternent of Cash Flows, Moges 10 the Francial Statemenis {including Staiemem of SiEni,l'Iu;nt
Acooumling Policies and cther explenmory notes). Income and Expenditare Statemenl, and the
Srxtement by Members of the Board of Management for the financial year ended hme 30% 2012

Comumittee's Responsibilizy for the Financial Report
The Gao Cammitice of the Corporatson is responsthle for the preparstion amd Gur
peeseniation of the Finarcisl Hepor in accondance with the Austrabian Accounting Standards
fincluding the Ausiralian Accounting Interpretations). This includes responsibility for the design,
implementation end maintaining isemal comrol rebevant 1o the preparation and fair pressntsion

of the Financial Kepon thas 5 free from maberial misstmement, r dui ba fraud or ewor,
selecting and mﬂﬁﬂa appropriste accounting policies and meking &ccouming estimates that are
reusomable in CArCuUms Eances.

Auiditars Respansibifio

My respormibility 1= to express an opinion on 1khe Fieascial Report based cn my oudit, |
canducted my awdil in - socordance with  Awstralian  Auditing ?ﬂmudm These Auditing
Stamdards require that § mru]:-l:,r with relevand ethical requirements relaling 1o it engagemens
and plan and perform the sudit to obtain reasonable ussurince whether the Financial Report is
Free it milerial miststemenl

An audit [mvolves performing procedures o obtain audic evidesce about the amounis and
diselosures i e Finencizl Repar. The procedisres selected depend an the auditor s judgemend,
inchuding the aseessment of the risks of material cisstaternent of the Finamcial Repart, whesher
due to or gres,  In making thess ik asscisments, the audiior considers inlernal control
relevanl & the Corparatsaon’s preparation and far vory ol the finencial repan in onder o
dezign sudil procodures thal are opriate m ihe circumstances, but not for the purpese of
expressing an opindon o the sffecuveness of the Carporation’s intemel comtrel.  An audit also
intledes evaluating the & igleness af the sccounting policies used ard the reasonableness of
BECOURting estimates mac the Governing Commattee, a5 well as cvabusting the cverall
presemiation of the Fipancial Repor.

1 believe that the sudit evidence | have obtsined is sufficent and approprisis to provide 2 basis
for may ausd i cqinion.

{udependence
In condecling my awdly, | fallowed icable independesce i i
professional :ﬁ:i: r-rmilmnn:u;mlu. Sapiisaile deom e kAR



The sudit apinion expressed i these stasmenis his boen farmed oo the above basis.

Andir Dplalon

In my opinion. the financinl satéments af the Piloaa Commanity Legal Service are properly
drewm up:

I, goa to give o frue and fair view of the stale of affairs 25 ot 30 June 2012 and the surples of
insome gwer exjenditune fof the Tmancial year ended np ihat dote;

2. i agcoedance with the provisian of the Assacation's constijution; and

3 oececedarmc with applicable Accounting Sterdards and b Madatory professionsl
reperling reguiTenents.

Signed at Rodeystone 1his 19" day of Ociober 2012

/ e e e
Fay B Manus CPA

ARALUEN ACCOHIMTANCY

57 Hudgebil] Rise
Holeysone WA GI11
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AUDITORS INDEFENDENCE DECLARATION

TOTHE BOARD OF MANAGEMENT OF
THE PILBARA COMMUNITY LEGAL SERVICE INC.

[ declare thet 1 the besi of my knowledge and heliel, during the year ended 30 June 2012 1kbere
his heen:

({8 eo contravenisons of the audites [ndepondence requiremsenis as 52t gud i the
Sectipn 107 of the Corparaticns Act 200 and the Camponitions (Abon pinal and
Torss Serant lslamder) Begalatioen M1 in relation fo the audis; and
[i1.1 a0 coniraventions of any applicable code of prafessional condued i relatsn 1o the
il
Mame of Fim: Asaluen Accoudancy
Maag of Poncipals  Raymund Miehanus
¥

-"l,'-'ﬂt._‘, e o S

Diate: 248 Optaber 2012

Address: 57 Ridgehill Riss.
Roleystone Wa 6111



Financial Statements

Pilbara Community Legal
Service Inc.

ABN 43 336 581 511

Financial Statements

For the year ended 30 June 2012

Guidera Consulting
121 Regency Drive

Thomlie WA 6108

Phone: 08 9467 7380 Fax: 08 9459 1895

Email: steveng@guideraconsulting.com.au
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Pilbara Community Legal Service Inc.
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Pilbara Community Legal Service Inc.
ABN 43 315 881 B114

Board of Managemant's Repert
For the year ended 30 June 2012

Vour Bowrd of Mg subal e inasoial soosinis of g Pilbam Conmmainy Legal Service Inc. Bor the
Enmncial Few ended 30 June 2011

Board of Managemant Membars

Stive wiyrme - Chiligervis

Cerelin Bnpanill - Depuly Chesrperion
Bz Bephagon « Secretary

Db Perdy - Trewarar

lasna dbketi

Kicky Latham

Esomuyi ERey

Principal Activities

fhe principal pctivides of the asocintion derieg the fremcial year wire e provisios of the lillowing servicss
themgiheal (e Pilars region leclading HedSend, Mewman, Breboume sod Karmbe
Laomestic Vilence med Vicim Seppon Servicy;

Iaamesiic Vinlmes ped Chitnench Servier,

Laepal anvisanoe ¥ viclims of Family ¥iokenos;

Soliviber - Legal Advios - Family Law:

Tenurs' Educaiion and Advocacy Serias:

Lrafigrneons Tesncy Support Service;

Finencisl Cinmselling Services;

Suppaimed Mousisg Asciouece Progrm;

ndd (genous Wiomens Frogrm

Sural Women: Ouireach Lawyer Progian.

Frmity and Denestie Vinlenee Case Plarages el Coondination.

Slemelesenzss Housing Suppor Sorvice

Public Tenmoy Support Sorvior

+ousieg Suppon Service Tiug asd Aol

Cine-Lide Sucide Proveniion Siealedy Comeenily Coondinaos

Signilicant Changes
Mo significan change i the mature of thest actrvities oocummed during the vear

indemnifying OMicers and Auitor

Ko Indemnities have Boes given of imunmce premioms pasd, doting o sinoe te end of the finingial wear, for
mny perscn whe iy or bt bécii b GITiGE oF GUdEod 0 e Assnl |Enn.

Board of Management Members and
Executive Olficers Emoluments

Mir Baard of Mandgerment member bn received or become entfiled o receren dering. or snce the end ol the
financial yewr, & hanefil or comlrast mode by the Asscciation with the Board of Maumgeseni member or an
entlity o witich the Heard of Management Mersher bas & substmiisl firaacial isneres.

Aditars indapendence Daclaration

These liranciad siriements arm sudiegd They fisd b med in Ao wWih thi amached Accountan's

Compilation Feport and Motes which form part of firancial statemanti.



Pilbara Community Legal Service Inc.
ABM 41 336 581 511
Board of Managoment's Report
For the year ended 30 June 2012

An Amliton Indegemdence &kcliealinn S Sae yeor endag M1 Jure 2017 hay heen reosived ol S gan of

this Tirs=cial fepon.

Opaerating Result

The surphes from ordimary netivities atber providing for iaoome 10 smousied o
W ear endad o g el
30 Fene 2813 30 Jurse 2018
i £
Surplus from ordinary pmiviies 198 BES | BE 048
Lk pransfes %0 Cranis Refimdable Libilisy {127,E57} 31036}
Fuy tranafior from Jrmnie Befendable iy 21,008 E_‘irﬁ'l'
k-rplu:l aftrEvEiabile 0 e Acspmiatins 191 K T3R8 57%

Ripned in acoordancs wath a resaluion of e Mernsee of the Board of M peres on

A

L'Hm :j:'?'hﬂ;u.'l:lu-j.nnl

Seereinry '_RII:I a-_ El-rlt-ﬂ:n

Thisae Tingais smiements 38 audited. They miust be read In conjunciion with the absched Accountant's

Campitafian Maporl i Hobas whics font gai & s lnahcial sk et
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Pilbara Community Legal Service Ing.
ABN 43 306 581 511
Statemant of Financial Performance
For the year ended 30 June 2012

e {1 FUT
5 5
Kesprues Som ondinary astivitics z pulic] W1k IINTHAS
(49621 {77.023)

Depeeciotion and smoriisnon expenses 1

Db ewpoased oo onffmary. erlivices IIJ'.ﬂj-'I.?ldl 2 A GE)
Surples | {Beficit] frem ordinery aclivitio I9EGES 84,044
Tromafors to At Rieservg | 12313 (E2EOLT)
Tewnslers Frora Grani Refurdable Lisbiby 1038 2EAAT
Tenaislees o Grand Relundable Lidsd iy [FETR%T) {20.03&]
& ]

lacome iax revons rofating o odinary actwilies i @
RE511 (I

Swrplm ariribwtable io members of e ssocislion

Thess Anancal stabemanis sri sl They must be read in conjunston with T altached Ancountant's
Compliation Report and kofes which jonm part of Shese finessial S0



Pllbara Community Legal Service Inc.
ABM 43 336 581 511
Balance Sheet As At 30 June 2012

Mol 2113 13
] 5

Current Assats

Cash neasts 5 LAaTa e EaT 506

Revgivahls i 4 6TE 17687

Lieher JEARE Lk

Tolsl Current Assets ;a7 AT 015,237
Non-Current Assets

Property, plani and mpuipmen 1 511 214 s

Total Mop-Larresd Asses a2l 175 5E0

Toiml Awseti I TN 1,249,787
Currant Liabilities

Payaiies B 54 57K 215007

Courrare Tu Lishil itiew 0 a8 1a,01%

Prevwisioma i 132,390 135,083

Toiml Current Linhillises 404,343 A5
Hon-Current Liabilities

Provisiem 1] 32,73k 15,05

Tosl Mom-Currest Lk iy 3L,TAX 15,65

Total Lisbilities LR 402.R14

Ml A smls 1,038,817 H48.073
Equity

Blizaryes 4 [RLRE 571 67

frmrmed Surploey 13 36| K17 274,564

Total Members Funils 1 038,K87 LI

Thaai Mnarelal siaioments ane sudied They must be read in conjuncion wish the atached Accounissts
Compilaticn Bepor and kolis wikch forn pan of these financial statemenis.



Pilbara Community Legal Service Inc.
ABN 43 3136 581 511
Statement of Cash Flows
Far the year ended 30 June 2012

it il
5 ¥

Cash Flow From Operating
Activities
Faisips S M HISses PR L RIEL T A1
Paymests ln Sepplisrs and smployess {2,074, 360) 2,070,064
[mivresl reecived 14,332 12,916
e cash provided by (esed inp opemtieg activities
Jnce 1) Yin gy kRl ]
Cash Flow From Investing Activities
Pryreats fir St (180,338 {134,332
Proceeds Som Saks of Assan i i
Wet caahi provided by (esed in) opereting activities
{ocim 21 {168, 334y {135 %30
ol inerease Tdecrense] in cesh hokd 204 551 240,EE3
st the begmning al'the yer BET, 30 fidh, XS
iy the end of the year 1,072,154 RET, S0

Thear finarcial statoments are awdited. They muss be read in conjunclion wilh Be sttacked Atsountants
Complilatisn R pert knd Hotes which Tom pan of theso feanc s sixloments,



Pilbara Community Legal Service Inc.
ABN 43 336 581 511
Statement of Cash Flows

For the year ended 30 June 2012

i e i

Note 1. Reconciliation Of Cash
Fur the purpiees of the sieenent of cash floes, cazh
nelisdes el o harad and in banks and imesimenes m
meney mirket maliumnesn, gt of onstaeding bank
owerliadis.
©ash 2t fhe ond of the yosrus showes in Be staeml of
i fows B reenciled 8o the nobeicd dlems in deo
halenee shesi as ol
Cialy il bank 710,540 S49.0T0
Frovinimmal sceoni 15,162 14,417
Tem Deposits | B, W | 50,03
Bigsky Term Daposli 118,07 | 1L,E7
Tedigerous Tenuney Advorecy T80 43,517
CHA Dehit Card 5,000 ]
Elestsanic Clearing Ao o) |L,07T)

1072, 1%% 26T 506
Note 2. Reconciliation Of Net Cash Provided By/Used In Operating
Activities To Net Profit
Diperating profi {Ine) afler bx IR ARS R4 044
Deprreiatiom T19TE T

in mts amd Hahilities it of 2lBzois of

purchazes and dispussds of controlied oilitien
{Increass) decrense bs made and ferm. d ehior TiaE EEA4D
Increas {desredse] in rade crednars md accals {37254 (6319
Inzrease (decresse] in emplireee il enenis L 1AL
[reretie (decrease] in sendry provikioes {21 538 1051F
Wt cash provided by operating activigio IbRET ITR2IS

Thiska financial eiatemanis are auditad. Thiy must be read in conjunclicn with i cPed AZcounant's

Cempilation Feport and Moses which lofm par of Sess fnescial slaismens,
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Pilbara Community Legal Service inc.
ABN 43 336 584 511
Hotes fa the Financial Statemants

For the year endad 30 June 2012

Hote 1; Statement of Significant Accounting Policias

The Maancial sepon 35 a pereval puposs floencinl report thai bas been propered in azcordance with Accountng
Sunderds mnd other anhoriagve prosouscemeents of the Ausinliae Acounting Sacdands Board and the
e reTTeETA af the Crrporasding {AbBonginal e Torres Stroie Eslander) At
206 [CATS] Az

The faenical repar oovers Pilbam Communiny Legel Bervioe Ing, as an lediveival sminy,  Mibars Commpniny
Legal Service Inz. i m assozialios incopamied i Wesiern Australls mder the CATS] Aot

The fvencal meport of Pilars Comesisity Legal Service Inc, complier with sl Austmlion squivabmes o
Imternanicaal Financinl Bepomng Sardands (TFRS]) = their extively

The follewing is & semmary of the metenal acoountmg polices adoped by the. coonomio. encisy in the
prepamation of g fmencal repor.  The asmunting pelicics have boen cossinemly spplied, unless oibaraise
Flled

{A) Bazis of Preparation

Firr-time Adaptior aff dnstretion Egurrdents ro fanrrotionsd Firoeckal Reaperimg Standrirds

Pilbara Commurity Legil Servics Toc. has picpsicd finaicial ssements i acondsscs with ihs Amimlisn
sqanvalers o Inivmatisnad Financial Reporting Standirds (IFRS) frm the | July 2005,

The scccunting policies sot oul below have been comeiteady applied o olf yvears presmied. The oxtites. have
hawever elesed w0 pdopt evempiicons svailshle uader AASE | relating b AASE [E2: Fancial lreremeots:
Disclosere and Peeseniniion, end AASD | 3% Finansial [=stramense: Recognzon and Measeremest. Befes ke
Tirier for Forthet deialb.

Roporring Rurk and Cwesention

The Famicsal repan hies been prepersd on an acouels basis and is bmed o hivorical costs modified by e
revalention of wisstid non-sieresd gscets, ned fnancisl asseis and finarsial Dahilities for whic the far vl
Iacis of sccoenting has been appliad.

{B) Accounting Policles

Income tax

Pilhara Comrmonity Legsd Services Ine in recoprmeed as o Tax Exsspl chiaihle orgasisation by @e Awmirallan
Tanntion TMTice. Henee there s 0o requirement for the sssncintion o pay meome taxes.Hemee, oo . effic
accountmy appdiei 1o thess Financil Bepors

Property, Plant and Equipment

Fach class of property, plant and eguipment is cemed @ cof or fir wefue bey, whene applicibie, any
ncoamebmied depretiation and iipaimend kases

a) Pl aedl expuiprment

Tl ard squipmen is mumsared an e eodl basis ks deprecimtion and impaimment loszes,

Thaes Beancisl shaiomets are audied. They mast Be read in corguniicn wath the e haed Aecauntan's

Compilsion Mepa and Nobes which fom gar of these financal statemants.



Pilbara Community Legal Service Inc.
ABN 41 336 581 811
Mates to the Financlal Siatemaents
For tho yoar ended 30 June 2012

The corrying, semrant of pland @l e ugieess & reverwe] snesily i anmire it i nm m evces of the rreosanrhie
amrourt Trem thede aieety. The fecovemble amoust {5 1ssessed oo the bass of the sxpicied nel cash Towes That
will ko received From the agets employthen and subseqoee diaposal.  The expemed pet cesh. flows have noe
bmen discmmnizl i preiend wlues i deenninag e reooverable amoumis.

Suhsaguent couty are included i e isiels dontying Armom Seoo@Rised BT @ sEpards assel, s sppmpnse, oaly
whion i is probatle fet the finore cosaomic besefis seaciged with the ien will flos 1o the compeny ind ke
cost of fhe i can be meanoed reliably, A8 oiher repein and rekEance e olrgsd © ke noome
atement during itw financial period in which they e naired.

&) Depreciacon

Tiee deprecishle amoomt of all fived awsts incluling bueildings =i oopiaised lnased maris, boi excludieg
frechold land, is deprecinted on o sruight line bas ower thelr wefel fves so Piltara Commnity Logal Szrvics
Tz, cominescing from Be tme the asse is hald redy For s,

The depreciaion mtes usard for wach cins ol Sepreciabls assel are;

Liass of Assel Depreciaton Rais
H

Lerptald mpmyermimiy [4-311%4]

Plart ard equipment [20-40 %]

THber plam asd squgment [ 1030 %]

Wlimos vebanles (187525 %]

The asiets residoal valies snd uselul livies sre revieveed, and adjisesd [ appropriase, & sach alarce sheei da,

AR ety CRYing amosn i writen dmwn immedistely o i recoverable amoun i the seset’s carrying smoem
i preter than it estamatnd recovershle amoant

Gfr and josses oo @spom) are determined by comparing procesds with the camying smount. Thras gaims o
lanscs are irchuded i the income Raismam

Financial Instrusments

al Retogmition

Fingncisl morumesis ary ing@lly messered @l cod on mede dete. which includes anaction cosls, when the
related somracnaal nghe or ohlipwioss exinl, Sebeequest 1o initial pecogeisinn thé insnimesin sm measumed
ik e il Below,

) Lisasis ard receivahles

Leara wrad pecehmisdes ane non-dernede fnancial aseis aith Sxed or delerminatde payments thal e i
guoted in an astive morkel are swed o smoried cost wing the effective interes rele meted,

e} Hiedd -oesmmsuredy lmvestmams

These invesments have fixed monrities, and it i the conpany's ientios o hold these imaesmmenin o mverity,
Amy bedd-o-mareriy imvesmems me siwied o smorised doi sing the effectve imerest mie mehod,

d) Firomcial lishilities

Son-derivative Bnaical labilitles s recogrosed ot smnrbaed oo, comprising orignal debd lesc principal
paymEls end srrEalnn.

g1 Derivalive 1HEFUSSenly

Dierivebin nstruments are reearered af fair value. Gains and losse arising T chsnges in far valus e mken
m ihe fsccme statemen unleiy Sey are designmied as bodges,

Thesa linancial slatemeris are gudiiod. They mast B eaid in eonjursstion «ith the atachaed Sccoun@nls

Compilatian fapor and Mobes which fom pan of these Srancil ststesants,
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Pllbara Community Legal Service Inc.
ABM 43 336 581 511
Motes Eo the Fmnancial Statements

For tha year ended 30 June 3012

e} Far Vele
Falr value & deiersined based on corresc #d grices for all quoted imvesmensis. Valsetion techolqoes e

applied p derermige the Gnr owvelue Sor all oelisted ssounges, (egleding recemn WS IEECh (Taroediiong,
refiarance 4o similar fstrumesis il optinn pricieg models

i Tipairnen

Al each reporting dale, ¢ poemime: menbers msess whether there B obieaive evidoe e fsancial
mytrument ban been mipaired. In the case of wvedkble-Sor-inle fAnaneial norumess, o prolonged decling in
walue of the i # jm considared in defermine wheiher an enpainment bis ansen. Iinpaismesr Mases ane
recopiised in fhe incomes salemens

len pairment of Assels

AL ench meporting date, the commines members review e carying volues of it segibie wed intangible assets
{0 determira whother there = amy indicetion that o aiscls hive Bess impesred. I sech o8 Bdloaron exisn,
the recovemble dmount of the et iy the Bigher of the misess By vilue less oesis o sefl @d valos [nuse, s
pampared 10 the asset’s carving: velue Ay raops of S siscks ceryifg wille over B8 recoveralle amount is
el [ 1 [rcoam sismmnoni.

Whezre it ls pm possible o estmate @& recovershle amount of en Rdividual aeesl, @ ocoimare B made of ke
recowenble mmoost of the cah-generiag wil fo which the sssel belnsgs.

Empiloyer Benefits

Prowision b made for the liahiling for emplayes entiilements arsing from services rendened by enpleyses o
hilence daie. Fmployes armiiemesiz gxprcied 1o be settled wathim nne year kive been medsured s The Lmo
expeeted b0 be gaisd whes the Hablliny i seviled. plus relried on-costs. Employen entithemeie puyabic b than
e pear have bosn measwed ot Be proseot vabue of S oxtimabed fitere cagh 0w Mo e ke made fr thoss
eritloments

Provisions

Prewision ere recognied when Pilhar Community Legal Service [nc, has a legal or constructive nbligston, asa
resull af pust cverts, for which £ is probabe thee the omfiew of sconomic bessfil will result and i ihe
ot florw can be messunad reliably.

Caah and Cash Equivalonts

Cask aad Cesh Equrmbests includes sash on basd, depoails held ol call wath hanks or findncial meainnim, ofer
kot term hiphly liguid invesimens with oripne masrses of @eee months o bes, and benk overdrfte. Bark
creerghrals are sharen within shoft 12 bomowings in cumert babilities on the balince sheet

Revenue

Revenie Boe the sele of goads {3 reoogeiaad upon th delvveey of goods 8 cesinmers

Imerex] revenee b reoogmised o 8 propenionad basic mkdeg in m scoomat the interesl vy applicable w he
fimanzial mart

it rewarte i recogaised sben the right 1o receive o grame has been essablisaed
Revvmin from the renderiag of & service & recogeised upun tae delivery of the service 8o the sstomen
ATl reverie b staisd s of tie emoent of goods med services. s (G5TH

Goods and Service Tax [GST)

Thiss Tinancisl siierents are audded, They mast be read in conpenchion wish 1he alteihed Acioulan's
Compiation Fipan and Nobes which fam pan of these financial statements.



Pilbara Community Legal Sarvica Inc.
ABN 43 336 581 511
Motes to the Financial Statemants

For the year ended 20 June 20132

Etwemses, sprrisi and sacls we resognised ao of e anmmr of GET, excem where the mmoant of G5T
ineurred s ned resovisahls Bron e Awredisn Tasation Office. Iy tiese circamsiancgs, the GET @ recopaised
i part of the oos of equisition of ke assel or & par aFan dem of the expense. Keoevables and payebles in
the balance sheet pre shoum incusone of GST.

Cash floms sre pressmiad 7 tha cxah Mow statemen on s geoss basis exoept for the GST oompomens of mvesing
md firarcing acuivities, which are decleant o operating cash lows.

Comparative Figures

Where reqursd by Aossdnihig Sandied comparative figeres hive bom adjested b aondoers with chaages n
pressnission for the cumand fzmcin] year,

& Critical scconmiing estimeries snd judgiment,

The committes members eealusic stbmdes o judpnesty incorporsied ietn fie fnescial eepirl hoed
historicel keowledge and best gwilable cormi nfornation. Estimaies assame n masonable ngctation. of
Saiure evenis and oo based on curmesi rends and scenanic dals, obaped bosh extemally and intemally,

Ky entiviaar - fapairmant

The commikes members assevss anpainnen ol esch reporiing daie by evalesting eoilitions speife w te
grong that may lewd oo impaiment of Bsscts, Whest on Snpiiment trigger fusts, the meevimabls sl of the
imsdl 1§ determimed. Value-i-ame caloulatiom perfarmed = msessing meoovemble smouns inenrponie & nember
nlkey calisiaieg,

M irgadeTne his been recapmized [or the yer mded 10 Juas 2017

The commities members believe thar Se Ul amoum of fhe detd i mcoverable anl no doubulil deb provisio
Tras B pruadde ni 30 Jumo 2002

Note 2: Revenue and Other Incoma

Rewvenue,

Pateresd mowveniiie 14,332 2,918
Cithar meome 1,124 TX7
Granis Received 2A%,07% 2,130,205
Servics Denermed Income 1374 ST 1E7
Brrokerage Income .2 a

2AR103E 21357,4038

Thess finencisl atatements ane sudied. They must
Compliation Aepor] and Nolus whiglh foem par
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Filbara Community Legel Service Inc.
AHAM 43 335 581 511

Metes to the Financial Statements
For the year ended 30 June 2012

Mote 3: Surplus from Ordinary Activities

Searplea {Eelich) fea tedisaey noilvicees befive
meaanme tvx Aes heen determined afier:

Charging as Expanse:
Deprociating nf nes-curmest aascin

« Plam ard equipmeni TE AT 704
Toetal depeeciatinn experses TLETA T

Hote 4: Reserves
Bptarcs al the hegnnieg ol #ie repoing jperiod

Genersl Reserv 160,054 | 0,
Asset Beserve 452 513 14,404

!-TLE 443,50

Iscreise (decresas] in raserves. durng iho reporiing

peral

Al Rederve 164,133 138,007
185,333 138,017

Fialiptc gl the Fepomting dabe

Cremerel Rexerve 124 054 1, i

Asel Reservy ST k4G 462,513
6,80 5TL,H07

M bwre amsl porpies of sach cladkk ol PEeFv e

« Lrgneral Heserie
The gereml ressove record: Sunds set aside for the futurs expaniiog o the ecoromiz emity
= Agsel Heserve

The Amet eeree reconds Fends il Bave been uesd b porchase Fined Plant & Bquipment and Moor Vikicles
Iremi mecooniing profiee. This is cossistom with the progrem fnding hasis Tha the dssscalion operiles in Aget
apeading uﬁ ok wxpimarl freem scerrenting peafll, i e axpended
[rem pesgram M.

Tharsar Fnancid siatements are sdited . They ol Ba med in conjunction with e slmehes Actounlants
Corrpilation Repart and Nobes which form part of Seso fraecisl statements



FPilbara Community Legal Service Inc.
ABIN 43 336 581 511
Motes to tha Financial Statemants
For the year ended 30 June 2012

Maote 5: Cash assets

Beak SLicEls

Cash al fank 710,340 249970
Frovisinml accoeni i5,182 EALT
Tarm wposis 1.50,8400 1500300
Bigsiy Term Deposit | LEAT6 110,870
laulipesnus Tenancy Advecay TEAL 41327
CHA Proak Cardl 300 ]
nher cash i

Elecironio Clearing Accauny 1] {1377

Hote B: Recelvables

Casrrant

Trade datviers 04 22751
Cirard receivalile SEG b
Imicres Reccivahlz LITE L

G4GTE ATHOT

Thissiz financial staiements ar audded They musd be faid it conjunctios with ihe amached Accounients
Conmipil it REDom anid Kobes windch Torn san of these Mnancial statgments,



Pilbara Community Legal Sarvice Inc.
ABMN 43 336 581 511
Mates to the Finencial Statemeants
For the year ended 30 June 2012

Mote T: Property, Plant and Equipment

Lensehold {mproseements:

- At (07 800 THALT
- Less: Arvamuisted deprecinion {45,137 [AE.364]
6L i6.04E
Plan? asd equgemient:
- ML s 21388 1334
- L3a: Acrarmebmcd deprecision (1400155 (97367}
20 207
oo wedilcliss,
- A coad 26500 123523
- Lesz: Acommmiated depreciation (T, 6 ) (TLIE)
1 N9 30 153.20%
34,0110 175550

Kote B: Payables

Linssrured-
- Twmle coedliors 10, TED | B4
- {ther creditnr: [ BB | 175,535
= (drars Rehmdahls 127,857 21,038
264,578 25017
HNote 9: Tax Lisbilities
GST payable conirol soooeni 18,934 AR
Iipeat 1o ol comiral sccopnl [2h, 5230 [T 13]
Arpodiris withhald from salary and wages 15,573 13518
T0TE 23013

These financil stetements are sudsed, They musl be mad in cosjunsiion With e aitached &cesusiants
Casvgélatton Report and Koies which form part of fhese financial satements.



Pilbara Community Legal Service Inc.
ABN 43 336 581 511
Motes to the Financial Statements

For the year ended 30 June 2012

Mote 10: Provisions

Current

Errplinis entilerments® 1 X0, 35 (B B
153% 1X,085

Hon Currant

o eclememis™ .73 ko]
31,733 15 639

® A parepatt ermpdoyes eriileme s liagility 165,173 198,744

There were 22 empliyees o 1he erd of the year

Proviman far Empleyes Estirlements

A provisen has Been recognised for empliives entrlaments rristing i ennual and iag service leave for
woplopees. B caléulating the present vatee sl friere cash fiows in nspon of leng service leave, fhe
probahility of kap service leave being taken (s besed ppon historical dats. The measermseel and rezognition
criteris for employer beneft his boen ndluded in %o Siemem of sgreficant scosunt palicies.

Note 12: Auditors' Remunaration

Remmuseration of the mditor of S company o

Anditing o rewicwig e finfmoial repon 4,143 3,01
Caher mervices & (]
—ti, 20

Hote 13: Events Subsequent to Reporting Date

Since 1ha ond of the fimanzial year there bave been 0 evens suhssgee o poning des Sl will impec e
frencisl potimon of the Piftars Comminity Legal Service Incceponmed.

Mot 14: Financial Risk Management

| Fismoml Bizk Menapement Polcies

Thie Associations’ Amincisd irssuments corsist munly of deposin with banks, kecal momey market mstraments,
shings ferTn Trasesimenis, acteings recedvilile aad payable

Thao Corparatinn dncs nel hive any derivetbve lstromens af 20 Jwos 2012,

(1) Pisk Blaragenent

The Goveming Commitoe members meet on o regular hakis 10 stalyse fineocil el exposune end o eviiuse
treursgerienl @rlegies n the conitx of the most recent econdmic enrdition aad foneasi

Trase firancisl wistements @ sudited. Thay must be read In compunciion with the sitscfed Accountanls

Corpitation Fepord and Moes wiich Ters gait of N Nandial sammess
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Pilbara Community Legal Service Inc.
ARN &3 336 581 511
Motes 1a {he Financial Statements

For the year ended 30 June 3012

The Goweraing Corrmineds cvemall rok Sansgement sleilegy i3 W0 seek outiale ool amd mesting ils
Enenciid migeli, whild misomising poeiiial sdverss efieen on Nhana e periesmancs.

[#] Firsasial Risk Expocnire and Marageemes)

The main risks the Asocimion is exgosed (o, through s fisarcial iretremems e imeres toie nsk, Rguskoy
rak ard eredil fisk,

Inieres: e Rish

i 1 hume 2037 the Aseceigtion did sl Rine oy dell cirring sieal,

Liguidiry Rk

The Assoclatbon sumages lgesdiy nsk by mwonhoring foreesst cash Aows snserisg ibed adeguen sy s
mauisiained. AL 3 Juss 2017 the Assoctation had eo peed @ bave anocitsed bomowing facilines.

Ceedil Rk

The maximum cxposies o credit risk, exclaling she vidue of any colliiem] of other sderily, 4l halance: dale 1o
Fecogiise Gnancisd assois, b the carying emowd, nel of sy provisions for impasreest of those asmts, as
dischieed inthe Balenon Sheet and noses of tae Financial Staemenis,

e Board of Manapement monioes medi s by pcyiecty sscsaing the matieg quality end liguidity of Sownler
geriies

= {mly banks and finamecml irstistions with an ‘A" mtisg ane stilised;

= All polential members ane mlad B oredil wonhises aklsg im0 soum ther paniculir croumsiances  nd
fizarcml ssanding wad

- Custemers. The Boand of Mansgement of the Asmociaron sesses tunosmer's andit wonhiness baed oo an
individnal basiz.

Prite Kisk

The Awccistion |5 sl exposed 10 any manerial commesdity price risk.

The receivabdos balnoos as w1 30 limo 2013 dogr mol inciude any counterpartios witk edtosal crolit nfigs.

b Financind [astramenis compaoeion aisl Malieity faabviis

Toe tehle below fellots e undscouned comsotes setilemen ierms for (inanciel insinimens of o fixed
Pnﬁddm,mwﬂmmmﬁtwnﬂﬂlﬂfﬂwwﬂmrﬂmm
msirurments, A sech, the amponts may nol sooncile i ke Balance Sheel

Financial Frairements - Fluabigd Inleres) Bale Expoains

Cash Azsisa 1073, 19 BED, 500
Tednl Hearcil intrumenis with floating imeres

T ENPUSLIE 1072, 1% RET S
Financial Ingtramanss - Som [nieres) Dearing

Fegceivaes [ | 16, V2L
Toinl frarcml imiremenis with noe imieresi e

T B4,678 186, T
Payahles

Trade crediicrs and payables 264, 574 205,017
Tax Liabdlitees 7075 013
Tirtad payabiles o728 44,000

Payables ane enpioned o be pald whide less than & momss

Thisa financial slstements gre audited. They must be mad @ conjunction with S atached Accounsant's

Corrpdation Repar and Mobes which foem paet of eaa Tinencial siabamesrs.



Pilbara Community Legal Service Inc.
Hedland Financial Counselling Services
ABN 43 336 £81 §11
Incoma and Expandlture Statemant
For the year snded 30 June 2012

12 o
] L]

Mote 15; Segment Reporting cont...
Income
{irmnis feceived 142725 LNER]
Tortal meome EAZ T3S BIR33s
Expanses
Salarios 5015 R{ Nl ]
o ppaticial Saperannation LATE a.1inl
Sl Trisaing B 9IT7 1034
Lewvs Provisions 1207
Acoountsg md Auwdit foes 1,531
IT Suppesi (RN 1.2
Insgranés - Pehlic Eabaley and THker A0 1,57
Adhwriising aml Reniitmer Coals RER Ll
Travel, Accommedation, Motar Vehicle 1417 1018
Mlmleinl resounces and equl peeat [524 12m
Rt 2,331 g, 763
Ciffice Benning Coss 7.15% LETI
Adminigramon 19, baE 12,447
Deepwrenistion 3479 o i
Toenl gxperncy 108416 116,E04
Surplet from erdinery activities before income tax AdA09 A |
e lax reritue filalisg 10 ordisary arlivitiss
Surples prirdewizbie lo ihe assnciation 4309 pE ]

Tese finamcial statements are awsdfed. They must be read in conjunctinn with B aflacked Arcouniants
Campilation Beport and kot which farm pit of Paes fiaancisl aieinments.



Filbara Community Legal Service Inc.
Karratha Financial Counseilling Services
AHN 42 335 81 811

Income and Expendiiure Staipmant

Far the year ended 30 June 2012
Iz ani
] 5

Mote 15; Segment Reporting cont...

Income

Crants Recelved 143,724 118355
Toin] menme 147,715 119,335
Expenses

Riliries BEBY &2, T2
Coepationa] Superanraation £ om L |
Stafl Traiming 4,71 3403
Leave Frovielony 1153
Aceounting asd Audi fees 1333
1T Sppert 1.%34 183
Inzsrance - Public Lissility amd O & 1572
Advertizing and Recruitmest Cos 164 495
Travel, Accommdaiion, Mo Yhick L ri 2,79
PAfadizrind, resmirzes and equipment [ Frr i 80
Rt 13,338 9w
{1 Roning Cran & BET £
A dmiin bmeian 1% B4 12447
Dierres iatiun 3,47 4 £6A
Tortal exparmes 124,413 115,780
Swrplus from ordinery activitie befers came s 13,187 5
Income lin Fyvesss ralating to ordnary activitio

Met profil aEribetakle (o ibe ssssckatin 13,287 vl

Thesn Naneial statements are audies. They muel be read in conjunciion with the atisched Accountant's
Compllation Beper and Moles which form par of these linansial slademanis



Pilbara Community Legal Service Ine.

Newman Financial Counselling Services
ABN 43 336 581 511

Income and Expenditure Statemant
Far the year ended 30 June 2042

13 01
g 5

Mote 15: Segment Reparting conl...
Income
Ceher [roome 1593
{hmnts Recedved 142,735 1ER335
Tatal meoms 143417 119335
Expénses
Splarien &5474 60,0149
Oroepational Supsranmation 5435 #5509
Sl Teaining 1432 2443
Lewwu Provdons 1,453
Accouniing and Auda fees 1,333
IT Support LA E K]
Inaranes - Public Lintdiey and Ofer Rl 1.5%2
Adwertizing and Recnliment Costs i A4
Travel, Accommindatios, Manr Vekhale 2454 [ 1]
Maierind, respurces and equipmeni L A0 2280
Bemi 12331 017
Ofice Bwning Tt i, 540 BI72
Adminisrabon 19,558 g
Drspeeciation AT £ s
Tl expens 127819 TiEAja
Lﬂifﬁﬂl‘rﬂnrhwﬂlhhﬂm . -
Erwaseric 1 revessue relaing o ordiery sslivities
Surplus ativibwiable ts the sisacalion 16,500 21

Theas finamsisl slammanls aoe austed. They musl be med s conjunciion with the atliched Accountant's
Compllalion Beporl ond kictes which fecm pat of Deso frarolal §lainmenss.



Pithara Community Legal Service Inc.
Roebourne Financial Counselling Services
AEN 43 336 581 511
income and Expanditure Statement
Far the year ended 30 June 2013

L Ll 26§
5 £

Mote 15; Segment Reporting cont...
ncoma
Girenty Received 142,725 kL
Tl ircsme 142,724 BIRA3S
Expenses
Salanied 52,k80 41,036
Clopupaticnsl SupsEenmaiinn i 4 554
Saff Traning &, EH Lad|
Laawe Pmvisions 383
Aveoarsiag and Audit fren 1333
IT Sujgeen 1414 flle -
Irsemnce - Puhblic Linkdliny asd Other s 1572
Auvertaing snd Reetuilmest Coms TH 494
Trawsl, &coormneslating, Mt Vichiclke LI 3163
Pebuierial, Fesoaroes and equipment 1,153 1230
Fem 14,695 B Tad
Ciffioe Rurnning Costs &880 LN
Admislciration 1%,E53. E2447
Dicpreviation 1,470 4
Total wxpeniss 121,96 IIE365
Surples frem ordinary setlvitie before Ineome 0,745 70
Lecerves tn PEvamen relaiing in crdmary activities
Sarpdm attrihutahle o e psocition TS &

Trasa Mnsncll stetaments v audiled. Thiy must bo mad i conjuncion with Be sttested Accountant's
Compilstion Report ind Motes which ferm part of thess finensiel sEiomenss.



Pilbara Community Legal Sarvice nc.
Tenancy Education and Advocacy Service
ABN 43 336 581 511
Incoma and Expenditure Statement
Far the year eaded 30 June 2012

3 M
5 5

Mote 15: Segment Reparting cont...
Income
Creamis Recrivel L43, 1 % 123,393
Tawl iscome 145, & 125,793
Expanses
Saleries 9,637 L e | |
Creompetiotal Sugrunsiation 5.6 4,451
Staff Training 14T LE1E
Lesve Fronvesions AT
Accousting asd Aude fres 1,621
TT Suppari L] 2,773
Inurazcs - Publiz Lishilily and Other Afd L9é
Adweriisimg and Enzuitmest Conss L il
Trawel, Accommodmtion, Mokar Vehicie 3,341 3,384
Belaierinl, mehdiiness and equismanm 2514 17T
Eeni 12,544 1168
Oflics Hunning Coxis A5 130
Admissiratios 20,210 15,129
[preciitios 3,539 5 5%
Toml NPT 129508 114,907
Surphes from ordisary sctivisles befors imomss tas 15278 P T
Incorme Gix resenue rebmag 1o ordinars scovines
Surpies wiiributable 10 thy asseciation i5327H ke

Thisse Tnancil stelements sm pedited. Thiy muel be sead in conjuncilon with the aRached Azcountant's
Cemgilation Report and Notes ehich Torm par of thess Anancial statemenbs,



Pilbara Community Legal Service Inc.
Indigenous Tenancy Advocacy Service
ABN 43 336 581 511
income and Expenditure Statemant
For the year ended 30 June 2012

anaz I
g ]

Mote 15: E«ﬁﬂmll'ﬂ Hl'F'ﬂl'lﬁ'lﬂ cont...
Incomea
[mierest mocrived 21 25
(anis Received 52,35 — a1 3es
Tetml scome #1340 42250
Expenses
Ralaiies 44,713 Jh 446
OCiecupsdiengl Supsnmation 1,529 | 567
ST T rmeming LIT1 1510
Laayz Provisons 438
Accorrming and Audi Fees A7
I'T Suprpoit 1,230 1378
Irsurnsce - Peblio Liabdity and Ceher 263 i
Aidweriming s Recnibmet Costs S0k 59
Trvel, Accommexlating, hicinr Vehioke 177 4485
pelaterial, resomeoes end juipment Ll 1,374
Eemi 0760 6,204
Oifice Renming Costa 308 4,951
Aulinlnsiraiice 12 A%E 1515
[iprecation 1248 2E18
Tosal papences A6, 198 TH, 953
Sarplies from ardmary activilies belore income tax 69K 16,379
Bicvenie e rewonun relating b andiaery scthvisies
Swrplus ativibatinbie fo the assecabead G498 14IT8
Earpdus stk 1 the assocition fi 305 14,270
Sulpdsteny
Trursder from Grants Erfundedlc TLaan 4,765
“Trarsfer in Tirasts Hefundstle (27,134) {20.036)
Serpluy atinbstabls (o he aisecation

Thizs Tinencal skatamesss are autnec. Thay musl be i in conenction with the stlichad Azcountant's
CampHation Report and Roles whizh Teem pard of these fingns il glilemants.



Plibara Community Legal Service Inc.
Supported Housing Assistance Program
ASN 43 336 £01 641
Income and Expandiiune Statemant

Far tha year anded 30 June 2012
2012 zh11
§ 5

Mote 15: Segment Reparting cont..

Income

Cirals Recebved 171954 F14,119

Tiral incshie kel LT 215,109

Expenses

Salarei 144,212 113,414

Cecupational Supemsnirion 15,013 #.EE3

Sl Trning H 497 1T

Leave Provigions ] | 1B
Ascomiing mil Al fea ] 1,R04

IT Suppoer 1, 7E1 4,950

Emiurarsy - Public Liability and Cabee TR 1410

Adverliving and Recruitmest Ciosts B0 1075

Travel, Aciosmodation, Motor Vehick naxe LA L]

Bateripl, resources ard equipEner Iany 1045

Rusit 24101 21,052

(fies Reniisg Costs 14309 17348

Adminigralion IEAT] I 504

Ieprecistion fi AL 10,033

Tustal exfeeir A2 575 TR

Surplus (deficit) frem ardinary sctrvities befers

come 3 16379 {07,789}
Insese o nevemas relsting s fnlivary actviies i i

Surplus {deficie} mirributatls 10 the assscistion 16379 (17,78
AT

Trassder tum Goanis Fafiindabie i 1,29
Surplus {deficit} grribucable 1o the assecistion 16 3T% 1,451

Thase Franclll s@iements are sudind. They must be read in conjuncian wilh thes aRached Accountant's
Campitatien Repon a7 Hotes which form part of ihese Trancll sisesant.



Pilbara Community Legal Service Inc.
Homeless Accommodation Support Service
ABN 43 336 BB1 511
Income and Expendifune Statement
Far the year ended 30 June 2012

11 il
i £

Mote 15: Segment Reporting cont...
Income
Cirdinis Beceved 144,534 113,000
Servtod Caenarmied Inoome 1328 1]
Hrokersge fscome 5 I-E_ 1]
Tonad irvcme 151504 LEEX ]
Expenzes
Suleries 59,733 5B
Oenujstionnl Superanntion a7 1404
Saff Traiming L173 4an
Accoring snd Alit G2k i 1450
IT Suppan 19,780 L5456
Inssrarcs - Public Lighility snd Oer 144 1,754
Admeriiing and Recrukmem Cosiy Thd Tl
Traval, Aceommadason, Momr ¥elicle 7,541 L L
Marerial, resoumees aml cgqipment 4,21 1554
Resil 13,163 1B,781
Office Rennang Cosis LS L
Cligmt Dishursements - Brokerage 5,330 1]
Admirsstration 16,4435 13,3495
Dpeecintion 3,300 5204
Tueal experiscs 143244 il1aa4
E:qﬂml‘rp-“-ﬂ"q mtlEvises e lare moame dax 7,760 1550
Ircome tax revenie rdatng b ondifary aotlvities 0 i
Rarplos artributsble io the pemcnten 7,760 1486

These Franciil stimtemants @'e aodited. Thay mius? be mad in essjunciion with the afached Acosumisnts
Coerpdlation Report snd Kot which form pan of these Branchl stadements,



Pilbara Community Legal Service Inc.

Homeless Housing Support Sanvice - DAA Strategy
ABN 43 33E EAY 511

Income and Expandiiure Statamant
For the year ended 30 June 2042

T LU
g ]

Mote 15: Segment Reporting cont..
income
(Zanis Hecelved 4,201 62,500
Arekerags Insones 449 ii
Tatal moome 4,930 2,300
Expaises
Selaries T e il
Coopations! Supermanuation oL 1]
SudT Tinining 4T3l !
Arcounsng and Asdil ees 1] 1,748
1T Sepport 138 2540
Inseranzt - Pebllo Lishiiny snd Ot A 2844
A gvestialng sl Hecnaltmen Cosis 5 1,
Traval, Acienmedition Momr Vehicle 4,373 8,59
Materinl, resoercor and oguipmeil 137 A6
Rt 1 444 12456
CHBee Bumning Cots w2 BJL9
Clienr Distursenoiis - Brokomge Lk il
Adminissntion LR S | 16,304
Drepreciation et 6,112
Tréal expeness 46,779 58,130
Swrplus Tram oroinary activithes before inceme L I8T51 120
Frscomie tax peverse releing o ordinery astivitics 1] 1]
hrpln: aitriboiahle f6 the ssE0llnbm IR, 151 4,120

These financial atatamants are audited. Thay mual bo mad in serjuncion with e sllechind Aotauntanl's
Compllation Repor pnd kojes wiach fom pan of eeo Fearolal olatamevs



Pilbara Community Legal Service Inc.

Fublic Housing Support Sarvice - Newman
AEIN 42 336 681 8§11

Income anif Expanditure Statament
For the year anded 30 Jone 2012

a1z 1
5 1]

Mote 15; Segment Reporting cont..
Income
Cinases Hecervel 12743 115,463
Srraine Caaneméed [Boooes 1,343 [
Beokenge [ncome 413 il
Toaal ircome [ P10 11506001
Expanses
Salaries 5£72 Lo R ]
Cledupalione SupaTamation 46TE 4350
ST Trassing 1921 1,967
Azcmmiing end Audh fees -] 1 A%
IT Suppar (N 2,544
Irsuraroa - 'oilic Lishikty md (e 384 1,754
Julveriing aed Hecmuiimmem Coriy e £53
Trewel, doeommedation, Motor Vebicls L61% 1, B}
Mdaierial, nsnerei: snd equlpmet 1032 1M
Rzl | AT 12,134
(ffies Ranming Costs BA™ 1500
Clicmt DHabrissemenis - Brokemge a1} il
Admirstration 14063 10,184
Dupreciation L10% 3,208
Totul eapeess 100ES4 113,334
Sarplos from ordsary setivitses Belore Inmme tax 19456 162
Iroome tax revenue rel8ing W anditary soniviges o ¥
Surphs sttrlbutshle te che prmcnian 19456 1,662

Thess fieane il platemenis §o acdited, They musd b mad in cosjunction wih the atfached Accountant's
Compilation Report pnd Mcbas which form part of these financal wiatements,



Pilbara Community Lagal Sarvice Ing,
Public Housing Support Service - Roebourmne
ABM 43 336 581 511
Income and Expenditure Statement
For the year anded 30 Juna 20432

iz b I
5 5

Mote 16; Segment Reporting cont...
Income
Ciuats Reosived fl T6T 150
Service Generaicd Tncome 1,404 &
Beokerzge hroome 1, 4E5 B
Toeal Irooess ik 54 0,500
Expanses
Salaiies 1,061 13,709
Chinzipalnn ] SAUpETRBnETIon 1,54 17008
Siaff Training 110 (K
Apoeurning and Awdil fres ] ™
IT Supgin E&T 1,139
Immrasice - Pobii Lishitity md Otber 1T Bis
Adveritning sl Resrsitmen Dosis 185 1 A30
Tewvel, Accommedation, Moor Vehizle jam 2,197
Mistaril, pesoerres nd sguipmens 517 1,324
Tonk 1.0 4,990
{Hfice Eunning Costs 2,749 4544
Chant Disbyrmemenly - Brokenige 1,435 1]
Adminidraran Bz 7247
Dlepresialion 1,554 Ny
Tiral eagormes G228 44,533
Sggrpius from ardinery sctbvitbes belore imoeme i A28 11968
[ncome tas Tevenue relating o ondinary sctivities il ii
Sarphii arriksriahle ra rhe ssorimimn 6AZR 116K

These francisl alalenents s sudied. Thiy musd be read in conjuncion weth the aached AcoHaTlants
Cormpiation Repor and Mobes which form pard of thees financial saments,



Plibara Community Legal Service Inc.
Damestic Vielence Ouireach Service
ABN 43 236 581 511
Incoene and Expenditure Statement
Far tha ysar ended 30 Juns 2012

iz 31
1 5

Note 15: Segment Reporting cont..,
Income
Crumis Reesived 1294077 115,068
Hrokerage locoms 14,594 &
Total Ao 1434601 L 15,008
Expenses
Salaries 7085 30,113
i.'.\:.::pﬂj.um] Superansutioe 4,583 205
FmdT Trealning 3,158 1734
Acoaptng amd A it $25 il 1415
IT Suppori ] ramw
ListEance - Public Linbkility sud {ther i 1667
Mmﬁlmmﬂﬂmm 13 oS
Teweel, Acoomasndatbo, Mimor Vehicle 1,457 1478
Slanerial, rescairccy and equigmem ;i rAl?
Rem 1a,EQ1 L6200
#Fice Rusiog Cosis iR o319
Cligm Disbursements - Beokerage 14,534 0
Admimiviaticon 1, a6Y i1 104
Depreciation 1,14 .50
Tikal Enpemes 1Z1, 16T $E.783
Siirplus frem ordinary activigies hefons income Iue 11,403 26,257
facome tax revemse relafing 1o cednery wotivides o i
Surples strributabie ta the apsnciation 1,443 16,237

Thase Fnancil Eleamans are auditad, They mamt b mied % conjuncion with the attecfed Accountant's
Campilation Reporl and Mobes which Farm part of these financal satsmesis



Pilbara Communlty Legal Service Inc.

Domestic Violence Advocacy and Vietim Support Service
ABM 43 336 581 511

Incama and Expanditure Staloment
For the year ended 20 June 2012

il o |
5 £

Mate 15: Segment Reporting cont...
Income
T Revelved T4 555 fil TS
Tosd imeuame 4,555 62,675
Expenses
Halaries 53,005 4,455
Drespatioral Seperarmustion LAZE 1373
1t Teainimg ] LE22
1eave Peovisiors n 1
Adcounting and Audin S [ 547
1T Sapperi 1,014 0T
lrstsrarees = Pobils Lishility ard Other 212 RES
Advestivieg, end Recruliment Coots 2048 3,218
Traval, Accomnnduzkoa, Moior Veicle 251 1181
Mluierind, resources and ejuipmein B840 LL]
Resil R0 1,161
(HEee Bnning Cosis M 1409
Adminizsration HLATHE 1,169
Drepracistion 1417 1945
Total expeives Ii!'-,i"!_!'i_ 40 251
Swrplus from srdinery activitles before Inceme tax B335 11.8E7
Ervodmie 1B nrvoaug nelatig 1o cedianry acuvitles o 0
Sgerplus aflrfasiable bo e Bmsocinimn HAA5 II-.E'?_

These finircisl staements are aucibed. They mus! be read fa conjunclion with the steched Ascountant's
Complietion Beport snd Rolas wih Tores gael of e Brancial elxinmeste



Pilbara Community Legal Service Inc,
W.A. “One Life" Suicide Prevention Strategy
ABHN 43 336 581 B4
Income and Expenditure Statement
For the year ended 30 June 2012

iz b 1§
5 S

Mota 15: Segment Reporting cont...
Income
Giranis Reccived 28,507 T840
Total Income g, 207 7 A
Expanses
Salaries 21,784 1,181
Clecupational Supsnetnaaan 1453 108
Suff Training 4728 43
1T Snppe LA97 &
Inserancs - Pullic Lighilimy snd Coher %R ]
Advertizing and Recruimen Costs LT o
Travel, Acommndason, Mo Velinle LY ] H]
Wdaterial, rescarces and o uSEimenl 4,192 el |
ami 11,ir86 i
Dffice Runnirg, Coas #;552 s
Admiistration 15,404 n
[eprodatan 1,411 i
Tomal expensas #5.2TE 1,374
Sarplus from uriuuthqh-h:-i [P LI NT% 6,504
Frisanie tax revenen relating o ordnary actnvilics L) @
Swrplus apiributable te the ssadstion 11328 514
Tran=ferred from mmihes 'rogrem 4,504 {i
Teanefer tn Grasts R=fundable (19,445}
SBurplus aftri@adable in the sgescisiion ] ]

Thess fiRancial siatements are audiled. They must be resd in eoajunction with the atiached Accourtants
Comrpdation Rapor @ Hotes which lems part of fhese Susclal salnmeants,



Pilbara Community Legal Sarvice Inec.

W& Law Soclety - Public Purpose Trust
ABN 43 338 581 511

Income and Expanditure Statemant
Far the yoar anded M June 2012

iz i1
¥ 1

Note 15: Segment Reporting cont...
Incomea
Cimnis Eecenmd 1 0, el 1490, 0620)
Toral income LI, i 109,000
Expenses
Salories TE R E2 954
Chec il Baperarasion £ 50k &,6ET
Sexff Tramming 5151 4,373
Leave Provinioms o HH
Apcaumieg mnd Audit fems L] 241
IT Suppar 1355 417
[nswmnes - Tubise Linhiline and Chber kL JET
Adveriing and Reooitmomi Costs M 4]
Trvel, Accommaodstion, Mrks Vehicle a0 1118
Wsterial, resurces and equpmen 1,129 4D
Hemt Exid0 1535
Odfloe Runniap Coxh 6ETH 1421
Admisstration L5520 L2173
Mpece i LR 152
Totnl exposers 1330067 10+ 38K
Surphei [defieit] fram ardinary activitio hefore
income tax AEGT) {4 38R)
Imcome tx reveniie relating, io crdnery sctiviies 0 0
Surpli (defici} sttrihinabie to ihe asmcistion [AAEET) [ESLL]]

Trawn financial stafements s awdted. Thay must ba read in sorjunchon with the aftechig ACtountant's
Compllstion Fepert snd Koios wihich form part of thess linantiel sRements



88

Pilbara Community Legal Service Inc.
Rural Women's Outreach Program

ABN 43 338 581 511
income and Expenditure Staiement
For the year ended 30 Jung 2012

2o 1
L] L]

Mote 15; Segment Reporting cont...
Income
Cimmnis Recoveil AT CER1LR
Service Gemeraied Ineome 11,615
Tuotal lecoime 4 ETD L0607
Exzpenases
Talarien 91632 az77m
Decupathonnl Supsmnmstion T4 BT
Sl Trudsing 5,212 &) ]
Leavy Provimons 1A26
Tmurmmce - Peblic Lishilivy sl Other [ERZ}
Travel, Accommedaizon, Moter ¥ehizle 131 3267
Wete=ial, resownces and squpmerd 8
Hezi {Tauy
Oiffice Renning Casts 4400 4317
AduiinEraion 1 200
Trrtal expeesees 113,587 109,309
Sorplus {defii) frem ordinery activities bafore
i (B4 ] [1R&0T)
[neosie tn revonus rebding 16 ohARLTY Lotivilles
Surplus (heficid) sttribuiable be fe gsotision (2SI (12,602)
Tranilerms Gon other Frogrens i
Traners in Thracls Refindakie if,180)
Surplus {deficit) sitribulable to the ssaciation {12,601}

Trese Pnancll gldeeants aw audted They

it B Mad In Conjumcticn with B avuehed AocounianTs

Coergdtation Repoet snd Kotes whick form part of thess linencial sixiements,



Plibara Community Lagal Sarvice Ine.
Indigenous Women's Duireach Program
ABMN 43 336 681 511
Incama and Expanditure Stalomant
Foer Uhe year anded 30 June 2012

Iz anie

Note 15: Segment Reporting cont...

Income

CGranis Eeceiveed 23T 151,024

Totnl Lo 2,511 151 02

Expenses

Lalaries 55443 AT 00

Creepstinnl Sugeinmtion 5100 5257

Stafl Truinimg F 7151

Lpeve Fronvisinms Z3ET

Acenusting oad Audi fees 1,067

IT Suppurt 1255 157

Bresurmncn - Pubdic Linkility ard Osfhier 83 2 429

Avertisiag and Rocuitre Costs 3ms T

Travel, Aocommodaiion, Moior Vel S0l 4307

Mluteriad, refcoroed afd Bquipimen Tas 5,951

Reni 7898 14 851

CifTiise Bunsang ¢ osls 2432 13,463

Adminsimlios S410 1%, 243

Dpresiation 2257 1214

Tonl expenses 93423 159,172

Surples (dafeit) From ordlnery potlvicies belore

ineome tay LERIE {d,145]
Income tax revenos relalng 16 onliaary adhEles

Surphes (deficit) setributabin bo fhe axaciation ms1} 4,145
Trancler St nthet Progranm 6057

Trarefers in et Rcfmdahle {8 L g

Sarplus {deficli) attributable in the amocisian {4,148)

Theai finarchal statements ar wudied. They must be mad in cofjuebon with fhe aieched Aesguntant’'s

Compitation Resart and Motes which feem part of thise linancial staiemoss

89



Pilbara Community Lagal Service Inc.
Generalist
ABN 43 338 581 611
Incama gnd Expendifure Staiement
Foer B peas ended 30 June 2012

bk i B
g t]

Mote 18: Segment Reporting cont...
Income
hher income a0d [ L]
{iraraa Lzceieed 174837 i, )
Service Oenerated [Redse 200 21
Taital income [ A B 114,884
Expansas
Saleries TeE? g &l
Orcupatinsnl SupEanmiaticn 5428 1.X14
Sl Traising 6150 3,71
Lemve Prewishons 1.E3R
Insarance - Pubdie Liabifey nd Criles L]
Travel, Acoommadation, Meater ¥ehile 2158 120K
et T1543
Oiffice Roaning Costs 1. B2 1
Todal experses |44 B4 5 13,651
Surplus from srdinary sctmitics belars it (1 9,331 1054
Imensse tax revenne relatmp i nrdinary sctiwilies
Surplus sfrrlsainble 1o the peswiation AL 1054
Transder B -l Program 1,504
Teansier to Grasis Refindsbic {12,B48)

Clising retlessd wrples

Thess Mnendal shatemends are audied, Thiy musl be read in THHIWMWM
Compitation Bepar] ars Moles which ferm part of finencdal ssatemenis



Pilbara Community Legal Service Ine.
Family Violence Yictims Rights
ABM 43 336 581 511
Income and Expenditire Statement
Faor the year ended 30 June 2012

iz e

L] L1
Mote 15: Segment Reporting cont...
Income
eants Received 50,E52 P T 1]
Toml ineme Rl 29400
Expanses
{ffice Rineing Coits il (AR
e Distersamaniz - Brokemge E R o
Cliem Disbersersents £ Oiher ] S0
Tein] expenaes 1016 Lits
Surples From nrdmary activities hefore mcome (51 AR ER2RS
Tneoses  revenm relating S ondinary actewilics 1] 1]
Hurplis sirribiurabie i rhe ssspciation 47,8046 28,185
Trurecler Frizm asssther Program 175 ]
Trarefer bo Orants Reladable (56,1313 fi
Surplus ateributaie e e proosciytion L 2K, 2A5

These financial stabamens o audited. Thay must be reed n conjuncion with Ce etstad Atcounan's
Compllation Report and ketes which form par of Beel fnendisl §EGmEOE.



Pilbara Community Legal Service Inc.
FRC
ABN 43 336 BET 811
Income and Expendifune Statamant
Far {he year ended 30 Jume 2012

I¥1I M
5 %

Note 15: Segment Reporting cont...
Income
Jranis Recevedd 3 15 460
Teaal irooma 1] 15,000
Expenses
Minterial, nssneess ind equipment & 14,954
Toaal expoases -] 14,968
Sarpihn from ardaary scibviiies before incm do ] 12
Fraeine 183 fe¥enLd FElEing i ordnary actnalics 2] -]
Sarpln aifributable te the dssociation # [ Fi
Clasing recained nirpkis ] i3

These Branclil slitamanis s audited. They mast be read in eesjunction with the aflached Accountent’s
Corrgpilation Report and Mobes whics farm part of ihese finencial stalemants.



Pilbara Community Lagal Sarvica Ine.
Country Lawyer
ABN 43 336 881 811
Inceme and Expeidiure SLalamant
Far the year ended 30 June 2012

il g
i i

hote 16: Segment Reporting cont..
Income
Culses |Bccimis ] 2
Cirmniy Meccived 1] 1075
Toml incoime a L35
Expenses
Saliries ] 55,356
ST Teainieg i 009
Travel, Accemmodatine, Moor Yehscle 1] BIH
Bamt il (1,555
(Hffice Ronning Crsts ] 7]
Tolal cepsis n 57,353
surping ddefirith from ordie ey weiivities hebare
e e il {S800T)
Imoome iax revenus relsling in oeddinery sCliviliey {i ']
Sarplus fdefieit) strributabde fo the asociatien i 55,0}

Thasa inencal wiaierents b pudied. They

maant be read In confancion with the aached Accowdant's

Cemgtialon Regort and Moleg wiikch feem part of thess financial statemanta.
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Pllbars Community Legal Service Inc,
OV Case Management Sarvico
ABN 43 336 581 511
incame and Expenditure Statament
For the year ended 30 June 2012

i1 FLI
5 £

Mots 15: Segment Reporting cont...
Income
Cirenis Boceived i e 2 18000
Servize Denermed Income a 1968
Treal iecome 4 IES 176,560
Expenses
Calaried 1% 1E3 AL
Occuputicisl 5 Gperanmaation LaE? 5T
Sall Treming E 4,844
Aceounting mnd Ao fees L] 1 415
i T4 3433
Ireurasc: - Pulilio Liabiey and Ciher L33 |67
Adwertisng sl Reeitment Costs 5 prs )
Trovel, Accormmedstioe, boor Veliole AT 4,537
Bdaterial, resoeroos and puipTian ii 2,092
Bl 1ELR 1, 14
fffige Runnmg Cists 1367 5414
Adminitration A482 13,154
Dieprocinins i 1,086
Toaal expenes 30,138 1M 510
Surplus from ordinary activities before inoame B3 4,247 11450
Inesene Ty revenme rebating 2o ondimery scthvites 0 il
Surplus anributable io the sysecaten 4,147 LLASE

Thiss Tinancial shlamests ars sudited. They mus be read in conjuncton weih the attsched Ascountanl's
Compilathss Repor and Noles which Tors: gar of hese financhl satements



Pilbara Community Legal Sarvica Ine.

Administration
ABN 43 338 581 511
Income and Expanditure Statemant

For tha year ended 30 June 2012

I 1l
MWote 15: Segment Reporting cont...
Income
[mierest reoeived 3304
{Mher monime 1558
Servicy Generaled Income 147 406
Total incoma 170875
Expanses
Salarias 175 868 IIEASS
Diecuparional Superannuanon i421d 2201
Stadl Training | 1.668 13,272
Laave Provisons (4.4
Aosarilng, mnd Apdil fees 20,756
IT Suppest 1617
Inseranss - Public Lishility sad Otker ki k]
Adverilsing and Recraitmen] Cioals 1,181 1B
Travel, Acoommmodatinn, Mooe Vehicle 19,211 4,167
bzl resiniroes inil gl 3,170 £l
Hent 1363 12,254
Ofice Benning Tt E1 0k 13,582
Adminsiration (2F,173)
Mproctioe i 459
Tota! expoases 175084
Surplos (ileficir} frem ordissry ectivizies before
ingnmmi 151 14,049
Income tax revene rekvling: o ordinary vty
Surplus {delcit) attribetabiz to ibe ssmciatan 1w}

Thiese finarcial asatarmants s ausitec. Thay musl ba reed bs conjuncton with the sHached Acosuntant's
Compiletion Regort end Motes wihich Torm par of Bheas finencial sbymesis.
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Pilbara Community Legal Service Inc.
Loteries Waest Grant NPA
AEN 43 336 581 511
Ineame and Expenditure Statement
For (be year anded 30 June 2042

i 11
£ 5

Mote 15: Segment Reporiing cont..
Income

Girasts Retervesd

B, 163

Toiad moome

a0, i)

Expenses
Sdatetial, resources asd equipmmeTs

163

Trorial expenmes

QIR

Sarplus fram ordinary sctivities befare eame Ly

Incsomees oy revomng mekiting 1 ondinary souvitles
Berplus afiriberable o the asseomtien

Thess finenelal stalements are audited, Tray musl b #6ad in conjuncion wih $he albethild Sesguntant's

Compitation Beport and Nales wiich Torm parl of thess financial s bemesis
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